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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation
Guidelines for Students |
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his

identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

aYes [ b) No ) |
B)Age: 19 C) College Name: N Cotleqe 6:? plmwmauf

D) Gender:  a) Female @‘ b) Male f__J ¢) Transgender [:}

E) What degree program are you pursuing now?
a) Bachelor's [Z/f b) Master’s [__J ¢) MPhil ()
d) Doctorate [j e) Other ( )
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce ) ¢) Science )
d) Professional ) e) Other: (3 thmﬁ
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
. How much of the syllabus was covered in the class?
4 -85 to 100%
3 —70 to 84% °
2 —55t0 69%
1-30 to 54%
0 —Below 30%
. How well did the teachers prepare for the classes?
\/4/ —Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all
. How well were the teachers able to communicate?
A —Always effective
3 — Sometimes effective
2 — Just satisfactorily
|— Generally ineffective
0— Very poor communication
. The teacher’s approach to teaching can best be described as
— Excellent
3 —Very good
2 — Good
| — Fair
0— Poor
. Fairness of the internal evaluation process by the teachers.
4 — Always fair
,v/§ — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
. Was your performance in assignments discussed with you?
4 — Every time
\ﬁc Usually
2 — Occasionally/Sometimes
| —Rarely
0— Never .
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

\/4(‘_ Regularly

ot
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3 — Often
2 — Sometimes
| —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
— Significantly

3 — Very well

2 — Moderately

1 — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

3 — Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
&/3/— Usually
2— Occasionally/Sometimes
1 — Rarely
0—Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
\_/3/ — Usually
2 — Occasionally/Sometimes
| — Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time
¥~ Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
\/Sé Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3~ Usually
2 — Occasionally/Sometimes
| —Rarely
0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

—Agree
2 —Neutral
| — Disagree

0 — Strongly disagree _
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
\% —To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

\_ﬁ/— Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 — Above 90%

A —70—-89%
2-50-69%
1 -30-49%

20. The overall quality of teaching-learning process in your institute is very good.
%Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Surv:ey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes [ZT b) No (]
B) Age: \ O C) College Name: [g XN\ O C_Q\\QC&E, DQ— SNoxta C\Q\‘\ )

D) Gender:  a) Female ) b) Male @ ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's (T b) Master’s ) ¢) MPhil ]
d) Doctorate [:] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce C] ¢) Science C]
d) Professional C] e) Other: (& P\\Q\\-@\@\Q\d
Instructions to fill the questionnaire i
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

#2385 to 100%
3-70to 84%
2 —55t0 69%
1—30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?

_#~Thoroughly
3 — Satisfactorily
2 — Poorly

I — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
_¥~ Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
}/Excellent

3 — Very good
2 — Good

1 — Fair

0— Poor

5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
/“1/— Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
#— Every time

3 — Usually

2 — Occasionally/Sometimes
I — Rarely

0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportﬁ:i}i;s for students.
A —Regularly

3 — Often
2 — Sometimes
| —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
)/f Very well
2 — Moderately
1 —Marginally
0—Not at all
9. The institution provides multiple opportunities to learn and grow.
/’!Z Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

}/— Usually

2— Occasionally/Sometimes

1 — Rarely

0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.

/’4/— Every time

3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 — Every time

2~ Usually

2 — Occasionally/Sometimes

1—Rarely

0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

A< Fully

3 — Reasonably

2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
A< Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
1 — Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

~ To a great extent

3 — Moderate

2 — Some what

| — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

—Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Notat all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%
2Z70-89%
2-50-69%

1 —30-49%
20. The overall quality of teaching-learning process in your institute is very good.
AHZStrongly agree
3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
" institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes b) No D

B) Age: |9 \,ch‘g C) College Name: NIMRA Co uese oc Phﬂ\'m&(y

D) Gender:  a) Female D b) Male @ ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s D ¢) MPhil [:]
d) Doctorate C] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [:] b) Commerce D ¢) Science [:]
d) Professional [j e) Other: (- P}urw
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 —85to 100%
F~ 70 to 84%
2 —55t0 69%
1-30to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
«3~ Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
. How well were the teachers able to communicate?
4 — Always effective
3/~ Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

(98]

4. The teacher’s approach to teaching can best be described as
4— Excellent
<4 Very good
2 — Good
1 — Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
Nz Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
¢/~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0—Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
&~ Regularly

3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
&= Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and grow.
&~ Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time
34 Usually
2— Occasionally/Sometimes
1 —Rarely
0—Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time

34 Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
&< Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

<< Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time

3L Usually

2 — Occasionally/Sometimes
1 — Rarely
0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

34 Agree
2 — Neutral
| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

YL To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

v Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
W~ Toa great extent
3 —Moderate
2 — Some what
1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
&~ Above 90%
3-70-89%%
2-50-69%
1 -30-49%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree :

3~ Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
_ Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b)No D

126
B) Age: /% C) College Name: /VirTsa Go //jé ok Pha \/

D) Gender:  a) Female D b) Male @ ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's [ b) Master’s ) ¢)MPhil [_)
d) Doctorate [:] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce C] ¢) Science C]
d) Professional [__) e) Other: (B:Phaz{ma/li')
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4 —85to 100%
3270 t0 84%
2 —55to 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
< Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
\j/ Always effective
. 3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication :
4. The teacher’s approach to teaching can best be described as
\51/ Excellent
3 — Very good

2 — Good
| —Fair
0— Poor

(9]

. Fairness of the internal evaluation process by the teachers.
4 — Always fair
\,3/ Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
4/ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0—Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly

— Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

57 Very well

2 — Moderately

| — Marginally
0—Not at all
9. The instjtution provides multiple opportunities to learn and grow.
4~ Strongly agree
3 — Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

S~ Usually

2— Occasionally/Sometimes

1 — Rarely

0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

3~ Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teaghers illustrate the concepts through examples and applications.
¥~ Every time

3 — Usually

2 — Occasionally/Sometimes
1— Rarely

0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
HF ully

3 — Reasonably

2 — Partially

1 — Slightly

0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time
~3/~ Usually
2 — Occasionally/Sometimes

1 —Rarely
0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

—Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4—To a great extent

3 —Moderate

2 — Some what

I — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

—Agree

2 —Neutral

1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

—To a great extent

3 —Moderate

2 — Some what

1 — Very little

0 —Not at all
19. Wha centage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
- Above 90%
3-70-89%%
2-50-69%
1 -30-49%

20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree

\3/ Agree

2 —Neutral

I — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

¢)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes b) No
B)Age: O C) College Name: [\fm\(& CO g,(/ O*F ‘/'PL\'OA’VYU-UU\

D) Gender:  a) Female D b) Male [B/ ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's @/ b) Master’s D ¢) MPhil C)
d) Doctorate ] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts C] b) Commerce D c¢) Science [:]
d) Professional [__) e) Other: (g\ PL\W - Z&/
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute hére. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 —85to 100%

F— 170 to 84%

2—-551t069%

1-30 to 54%

0 —Below 30%
2. Ho“y did the teachers prepare for the classes?

4~Thoroughly
3 — Satisfactorily
2 — Poorly

| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4~ Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
\}/Vxery good
2 —Good
1 — Fair
0—Poor
5. Fairjjyf the internal evaluation process by the teachers.
< Always fair
3 — Usually fair
2 — Sometimes unfair
| — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
Qj;ften
2 — Sometimes

1 —Rarely
0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

em otio:ga%«?wth.
~ Significantly

-

3 — Very well
2 — Moderately
| — Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

¥ — Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
\A[ Every time
3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —1I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
~ Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully
— Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4#— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

\4[ Strongly agree
3 —Agree

2 —Neutral

| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

W~ To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

3 —Agree
2'—Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

3/~ Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 — Above 90%

3-70-89%

2-50-69%

1 -30-49%

20. The overall quality of teaching-learning process in your institute is very good.
—Strongly agree

3 —Agree

2 —Neutral

1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

¢)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will

have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his

identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
gt
a) Yes b) No [ /\} Aa et
BAse: |9 OcotegsName: Nipaa Co llage— < F

D) Gender:  a) Female [:] b) Male z(/ ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's [Z/ b) Master’s ) ¢) MPhil )
d) Doctorate () e) Other ( )
F) What subject area are you currently pursuing?
a) Arts C] b) Commerce [:] ¢) Science [:]
d) Professional Cl e) Other: ( B Plnaym);:ﬁ %
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 —85to 100%
3 —70to 84%
2= 5510 69%
1- 30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
7 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
A= Excellent

3 — Very good
2 — Good

1 — Fair

0— Poor

5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
— Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time

3 — Usually

2 — Occasionally/Sometimes
| —Rarely

0—Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly

3 — Often
ﬂ/— Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well
_2~Moderately
. 1 — Marginally
0—Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

F—Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

_A—Every time

3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0—Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
— Usually
2 — Occasionally/Sometimes
| — Rarely

0 —1 don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 — Every time

3 — Usually

7 — Occasionally/Sometimes

1— Rarely

0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

A —TFully

3 —Reasonably

2 — Partially

1 — Slightly

0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time

A~ Usually

2 — Occasionally/Sometimes

| — Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

2/— Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

3 —Agree
2~ Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
_A—To a great extent
3 — Moderate
-

— Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%

3-70—89%
2250 -69%
1 —30—49%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

—Agree
2 — Neutral
| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

©)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

aYes [V) b) No )

B) Age: 21 C) College Name: [\)(?WO\ Co l\eje o C f“"txm’\o. 9

D) Gender:  a) Female D b) Male 2 ¢) Transgender C]

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s C] ¢) MPhil C]
d) Doctorate () e) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce D ¢) Science [:]
d) Professional D e) Other: ( B flhvme )
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4—85to 100%
-0t 84%
2-551t069%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
A~ Satisfactorily
2 — Poorly
| — Indifferently
0 —Won'’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
3= Sometimes effective
2 — Just satisfactorily
1— Generally ineftective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent

3= Very good

2 —Good
1 — Fair
0— Poor

5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
&3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
&= Usually
2 — Occasionally/Sometimes
| — Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly

— Often
2 — Sometimes
| —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
% Significantly

3 — Very well

2 — Moderately

1 — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

3 — Agree
2 —Neutral
1 — Disagree

0- Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
ﬁ{ Usually
2— Occasionally/Sometimes
1 — Rarely
0—Never
11. Your mentor does a necessary follow-up with an assigned task to you.
(4( Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —1 don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time
2( Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Eully

3~ Reasonably
2 — Partially

1 — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time
7~ Usually
2 — Occasionally/Sometimes

1 — Rarely
0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

44{ Strongly agree
3 —Agree
2 —Neutral
| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

%T 0 a great extent

3 —Moderate

2 — Some what

| — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

S —Agree

2 —Neutral

1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

/3( Moderate

2 — Some what

1 — Very little

0 —Notat all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 — Above 90%

—70—89%
2-50-69%
1 —30—-49%

20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree

3~ Agree

2 —Neutral

I — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.
aYes [  b)No )

B)Age: 2.0 C) College Name: /U\rm‘éu Co[(cj({ @£ FLla\érv*aCj
D) Gender:  a) Female [___] b) Male zr ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's [2/ b) Master’s C) ¢) MPhil C]
d) Doctorate D e) Other ( )
F) What subject area are you currently pursuing?
a)_Arts D b) Commerce [3 ¢) Science C]
d) Professional |:] e) Other: (8- fim‘w;a.ﬁ)
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 —85to 100%
370 to 84%
2—5510 69%
1-30 to 54%
0 —Below 30%
. How well did the teachers prepare for the classes?
4 —Thoroughly
— Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
/3{ Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
My good

o

2 — Good
| — Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
AT Usually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?

4 — Every time
/3—/U sually

2 — Occasionally/Sometimes

1 —Rarely

0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly

3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

6—/\/el*y well

2 — Moderately

1 — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

3~ Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

—3 = Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

—3— Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time
—3— Usually
2 — Occasionally/Sometimes
1- Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
A~ Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time

A= Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4 — Strongly agree

3" Agree

2 —Neutral

1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

—3 " Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

<3~ Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 — Above 90%

~3Z70-89%
2 —50—69%
1 —30—49%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

S=Agree
2 — Neutral
| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)



oy

“.‘v

\ Nimra College of Pharmacy

4‘,‘&:&
Estd By : Nimra Educational Society (A Muslim Minority Society) e
Approved by Pharmacy Council of India (PCI), New Delhi. N2y
Affiliated to [NTU, Kakinada, Permitted by Govt. of AP 9001:2015
E-mail : principalncp@yahoo.in Website : www.nimra.in

st
gt o #
Foqunest

Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b) No J

B) Age: |9 C) College Name:N;oMS’)o. Coueae Op ?)l"a‘hmo‘c‘ﬂ’

D) Gender:  a) Female D b) Male @ ¢) Transgender [:]

E) W hzﬁ degree program are you pursuing now?
a) Bachelor's [V_ZJ b) Master’s D ¢) MPhil [:]
d) Doctorate (] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts |:] b) Commerce D ¢) Science [:]
d) Professional D e) Other: (B»Phaﬁ'mo.@
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion IT — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
. How much of the syllabus was covered in the class?

4 -85 to 100%
A=70 to 84%
2 —551t0 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?

—Thoroughly
3 — Satisfactorily
2 —Poorly

1 — Indifferently
0 — Won'’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
A~ Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as

1~ Excellent
3 — Very good
2 — Good
| — Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
A1 Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
— Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0—Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 —Regularly

A< Often
2 — Sometimes
| — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
— Significantly

3 — Very well

2 — Moderately

1 — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

Z~ Agree
2 —Neutral
| — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
/‘1/ Every time
3 — Usually
2— Occasionally/Sometimes
| — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
A~ = Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
/44 Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully

. Reasonably
2 — Partially
1 — Slightly

0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.

— Every time
3 — Usually
2 — Occasionally/Sometimes
| —Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

33— Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

—To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

B, Agree
2 —Neutral

1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

—To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 — Above 90%

AZ70-89%

2-50-69%
1 —30-49%
20. The overall quality of teaching-learning process in your institute is very good.
A{Strongly agree
3 —Agree
2 — Neutral

| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.
a) Yes b) No |::]

: hoymac
B)Age: 2,0 C) College Name: Avimyaq  coll€gC of Phoy Y

D) Gender:  a) Female [:] b) Male [_Z ¢) Transgender C]

E) What degree program are you pursuing now?
a) Bachelor's Ef b) Master’s [:] ¢) MPhil [:]
d) Doctorate D e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [:] b) Commerce [:] ¢) Science C]
d) Professional [__] e) Other: (8. Fha!ms:figf)
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

A~ 8510 100%
3—70to 84%
2 —-551069%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?

A4~Thoroughly
3 — Satisfactorily
2 — Poorly

| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
3~ Sometimes effective
2 — Just satisfactorily
1—- Generally ineffective
0— Very poor communication
. The teacher’s approach to teaching can best be described as
A~ Excellent
3 — Very good

S

2 —Good
| — Fair
0— Poor

(%]

. Fairness of the internal evaluation process by the teachers.
A — Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0—Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
A~ Regularly

3 — Often
2 — Sometimes
| — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

=<~ Significantly

3 — Very well

2 — Moderately

| — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

_r—Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

&— Usually

2— Occasionally/Sometimes

1 — Rarely

0—Never
11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

3" Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 Every time

3 — Usually

2 — Occasionally/Sometimes

1— Rarely

0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully
3 — Reasonably
2 — Partially
| — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
4 — Usually
2 — Occasionally/Sometimes
| —Rarely
0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

A= Strongly agree
3 —Agree

2 —Neutral

| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4—="To a great extent

3 — Moderate

2 — Some what

I — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

A= Agree
2 — Neutral
| —Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4 —To a great extent
A~ Moderate
2 — Some what
I — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%
3= 70—-89%
2-50-69%
1 —30—-49%
20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3~ Agree
2 — Neutral
‘| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.
a)

b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes z{ b) No D
B) Age: ‘q y?C\Vﬁ C) College Name: N\MYG (0\.1930 0‘ P\M\YMW(J

D) Gender:  a) Female [j b) Male [E/ c¢) Transgender [:]

E) What degree program are you pursuing now?
a) Bachelor's @/ b) Master’s D ¢) MPhil D
d) Doctorate D ) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce C] c) Science C]
d) Professional D e) Other: ( B'P\mﬂvmgj
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
- ® Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 —85to 100%
\3<70 to 84%
2 —55t0 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?

“Thoroughly
3 — Satisfactorily
2 — Poorly

1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
~ Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
< Excellent
3 — Very good
2 — Good
| — Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
3L Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
— Every time
3 — Usually
2 — Occasionally/Sometimes
| —Rarely
0—Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
:}egularly
~ Often
2 — Sometimes

| — Rarely
0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
— Significantly

3 — Very well

2 — Moderately

1 — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

%~ Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

L ol Every time

3 — Usually

2— QOccasionally/Sometimes

1 — Rarely

0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

$— Usually
2 — Occasionally/Sometimes
| —Rarely

0 —1 don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
— Every time

3 — Usually

2 — Occasionally/Sometimes
1— Rarely

0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully
’SZ Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
\4<Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely

0 —Never



I5. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

Y <"TStrongly agree
3 —Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

3~ Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
< Strongly agree
3 —Agree
2 —Neutral
| — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4 —To a great extent
— Moderate
2 — Some what
1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
— Above 90%
3-70-89%
2-50-69%
1 -30-49%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

Ny, Agree
2 — Neutral
| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will

have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his

identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes [ﬁ b) No [:] g A‘q
B) Age: | GI C) College Name: Aymate Co 0 P Ima ﬁ

D) Gender: a) Female D b) Male ZT ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's C\/r b) Master’s D ¢) MPhil D
d) Doctorate ) e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [:] b) Commerce D ¢) Science D
d) Professional [:) e) Other: (f), Y
Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

A 85 to 100%
3—70to 84%
2—551t069%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
4= Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
6{ Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent

— Very good
2 —Good
1 — Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
;4/— Always fair

3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 —Regularly
< Often
2 — Sometimes
1 — Rarely
0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4~ Significantly

3 — Very well

2 — Moderately

1 — Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.

AZ Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
¥~ Usually
2— Occasionally/Sometimes
1 — Rarely
0—Never
11. Your mentor does a necessary follow-up with an assigned task to you.
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
I — Rarely
0 —1I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
- 0—Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges,

4~ Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4( Every time
3 — Usually
2 — Occasionally/Sometimes

| — Rarely
0 —Never



I5. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4 — Strongly agree

3Z Agree

2 —Neutral

1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 = To a great extent

— Moderate
2 — Some what
I — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
,;“l[ Strongly agree
3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

— Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 — Above 90%

AZ70 - 89%
2-50-69%
1 -30-49%

20. The overall quality of teaching-learning process in your institute is very good.
—Strongly agree

3 —Agree
2 —Neutral
| — Disagree

0. — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b) No C]

B)Age: |9 yeats C) College Name: AJjpé2 wnvgc ‘?)\amma(i‘g

D) Gender:  a) Female C] b) Male @ c) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's @/ b) Master’s [:] ¢) MPhil [:]
d) Doctorate (] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts C] b) Commerce C] ¢) Science CJ
d) Professional [ e) Other: (5 Fh mchg
Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4 —85to 100%
G270 to 84%
2 —551t0 69%
1-30 to 54%
0 —Below 30%
. How well did the teachers prepare for the classes?
—Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
3>~ Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
. The teacher’s approach to teaching can best be described as
4— Excellent
A’—/V@ry good

[\

o~

2 — Good
1 — Fair
0— Poor

(9]

. Fairness of the internal evaluation process by the teachers.
4 — Always fair
&~ Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
— Every time

3 — Usually

2 — Occasionally/Sometimes
| —Rarely

0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

A—=TRegularly

3 — Often
2 — Sometimes
| — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

3= Very well

2 — Moderately

1 — Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.

,4{ Strongly agree

3 —Agree

2 — Neutral

1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

A#—Every time

3 — Usually

2— Occasionally/Sometimes

1 —Rarely \

0—Never
11. Your mentor does a necessary follow-up with an assigned task to you.

A4~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time
2~ Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully

& Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
— Usually

2 — Occasionally/Sometimes
1 — Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4 — Strongly agree

,SZ Agree

2 — Neutral

| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

3~ Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

% Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

— Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4~ Above 90%

3-70-89%

2-50-69%

1 -30-49%
20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree

—Agree
2 —Neutral
| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.’

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes [Z] b) No D

B)Age: 9 O €) College Name: &) ey QDMQ(BQ ok Phavealy

D) Gender:  a) Female |:] b) Male @ ¢) Transgender [j

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s D ¢) MPhil [:]
d) Doctorate |:] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [j b) Commerce C] ¢) Science D
d) Professional C] e) Other: (. ﬁ-p\vxm@?
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion IT — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4 —85to 100%
3770 to 84%
2 —55to 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
_~3— Satisfactorily
2 — Poorly
] — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
et Very good

2 — Good
| — Fair
0— Poor

5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
3= Usually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0—Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly

— Often
2 — Sometimes
| — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
e Very well
2 — Moderately
1 — Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
S—Agree
2 —Neutral
1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
/”Z Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
A—}Usually
2 — Occasionally/Sometimes
| — Rarely
0 — I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time
,A—/U sually
2 — Occasionally/Sometimes
1- Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully
_ 3= Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time

3~ Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4 — Strongly agree

e il Agree

2 — Neutral

| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

3"— Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3~ Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4 —To a great extent
A~ Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%
AZ70-89%
2-50-69%
1 -=30—-49%
20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
ey Agree
2 —Neutral
| — Disagree
0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will

have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his

identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

é) Yes @ b) No [:] C&
B) Age: e _ C) College Name: )Q‘\ IN{EN QO\\Q%Q P\”\O\‘{ W\C&C\é

D) Gender:  a) Female D b) Male [Z] ¢) Transgender [:_—]

E) What degree program are you pursuing now?
a) Bachelor's [E b) Master’s [:j ¢) MPhil E:]
d) Doctorate [:] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce ) ¢) Science )
d) Professional @ e) Other: (- p&\oxrv\e)c;(-
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;

she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion IT — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
. How much of the syllabus was covered in the class?
A4=785t0 100%
3 —70 to 84%
2 — 5510 69%
1-30 to 54%
0 —Below 30%
. How well did the teachers prepare for the classes?
_A=Thoroughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
. How well were the teachers able to communicate?
_4="Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as

fu—

o

(O8]

—4=Excellent
3 — Very good
2 — Good
| — Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
_A—Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
‘4/Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

_4=Regularly
3 — Often
2 — Sometimes
| —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
ignificantly
3 —Very well
2 — Moderately
1 — Marginally
0—Not at all
9. The institution provides multiple opportunities to learn and grow.
_4="Strongly agree
3 —Agree
2 — Neutral
1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
}Zlfvery time
3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0—Never
11. Your mentor does a necessary follow-up with an assigned task to you.
very time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
very time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
_4=Tully
3 — Reasonably

2 — Partially
1 — Slightly
0— Unable to

14. Teac;he/“)sa;e able to identify your weaknesses and help you to overcome them.
4~ Every time

3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

_A= Strongly agree
3= Agree
2 — Neutral

| — Disagree
0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
— To a great extent
3 —Moderate
2 — Some what

| — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
_#4="Strongly agree
3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

0 a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

—4ZAbove 90%
3-70-89%
2-50-69%

1 —30-49%
20. The overall quality of teaching-learning process in your institute is very good.
—Strongly agree
3 —Agree
2 — Neutral
| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes b) No C]

B)Age: |9 C) College Name: [\) ?mm Coug[}ﬁ oF‘ p}\()j\m 0&&}7

D) Gender:  a) Female | b) Male z c¢) Transgender |

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s [:] ¢) MPhil C]
d) Doctorate () e) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce [:) ¢) Science [j
d) Professional D e) Other: (13- phco\nma)
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4-8510100%
3 —70to 84%
2 —55to 69%
1-30 to 54%
0 —Below 30%
. How well did the teachers prepare for the classes?
4 —Thoroughly .~
3 — Satisfactorily
2 — Poorly
|1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication
. The teacher’s approach to teaching can best be described as
4— Excellent .~
3 — Very good
2 — Good
| —Fair
0—Poor
. Fairness of the internal evaluation process by the teachers.
4 — Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
| —Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly —

o

I

i

3 — Often
2 — Sometimes
| —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly .~

3 — Very well

2 — Moderately

1 — Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree.~~

3 —Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time—~"
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 —Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1— Rarely

0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 —Fully

3 — Reasonably

2 — Partially

1 — Slightly

0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time .~

3 — Usually
2 — Occasionally/Sometimes
| —Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4 — Strongly agree ~~

3 —Agree

2 —Neutral

1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

3 —Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4 —To a great extent—"
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90% "
3—-70-89%
2-50-69%
1 -30-49%
20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree .~

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution. .

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @/ b) No
B)Age: 20 C)CollegeName ._/\.{/{/yy’\/\/) (/(9,[/&/3/4 csz' Mrn&,&/

D) Gender:  a) Female zl b) Male ¢) Transgender [:]

E) What degree program are you pursuing now?
a) Bachelor's [Z( b) Master’s ) ¢) MPhil )
d) Doctorate ) e) Other ( )
F) What subject area are you currently pursuing?
a) Arts I:_____) b) Commerce [—_:] ¢) Science [:]
d) Professional [:] e) Other: (3. PJ’L([,%,—,\qu
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one. »
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4 -85 to 100%
3 —70 to 84%
2 —55t0 69%
1-30 to 54%
0 —Below 30%
How well did the teachers prepare for the classes?
4 —Thoroughly
3~ Satisfactorily
2 —Poorly
| — Indifferently
0 — Won’t teach at all
. How well were the teachers able to communicate?
4 — Always effective
A — Sometimes effective
2 — Just satisfactorily
|— Generally ineffective
0— Very poor communication
. The teacher’s approach to teaching can best be described as
/4/ Excellent
3 — Very good
2 — Good
1 — Fair
0— Poor
5 Fairness of the internal evaluation process by the teachers.
44/— Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
. Was your performance in assignments discussed with you?
4 — Every time
/BZU sually
2 — Occasionally/Sometimes
| — Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

[\

(OS]

N

[

_ Regularly
3 — Often
2 — Sometimes
| —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

34 Very well

2 — Moderately

1 — Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.

4— Strongly agree

3 —Agree
2 —Neutral
1 — Disagtee

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

3~ Usually

2— Qccasionally/Sometimes

1 — Rarely

0—Never
11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

3= Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 — Every time

37 Usually

2 — Occasionally/Sometimes

1— Rarely

0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4.—Fully
3~ Reasonably
2 — Partially
1 — Slightly
0= Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time

3~ Usually
2 — Occasionally/Sometimes
| — Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

3>~ Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

3~ Moderate

2 — Some what

| — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4~ To a great extent
3 —Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%
¥=70-89%%

2-50-69%
1 —30—-49%
20. The overall quality of teaching-learning process in your institute is very good.
4<Strongly agree
3 —Agree
2-— Neutral

| —Disagree

0 — Strongly disagree
71. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b) No D

B) Age: |19 C) College Name: NJMRA 60”933 of W’]cﬂm@l&j

D) Gender:  a) Female E\Z{ b) Male L) ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s [___] ¢) MPhil D
d) Doctorate () e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [:] b) Commerce C] ¢) Science [:]
d) Professional ) e) Other: ( B ?}palfm(g

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.

e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;

she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion I — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 — 85 to 100%
770 to 84%
2 —551t0 69%
1- 30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?

4 —Thoroughly
3 — Satisfactorily
2 —Poorly

1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 —Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
\3[ Very good

2 —Good
1 —Fair
0— Poor

5. Fairness of the internal evaluation process by the teachers.
Vlwray's fair
¥~ Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

6. Was yperfonmance in assignments discussed with you?
~ Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0—Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 —Regularly

— Often
2~ Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

¥~ Very well

2 — Moderately

| — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree
\%‘ilgree
2 — Neutral
1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
~4—/Every time

3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
\4—/Envery time
3 —Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —1 don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

\yvery time
%~ Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully
\8—/Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers-are able to identify your weaknesses and help you to overcome them.
— Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

—Agree
2 —Neutral
| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

¥ —To a great extent

3 —Moderate

2 — Some what

| — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

—Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make

you ready forthe world of work.
\;1—/"}; a great extent

~

3 — Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

\Vbove 90%
¥~170-89%
2-50-69%
1 —30—-49%
20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
é—/Agree
2 —Neutral
| — Disagree
0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
mstitution.

a)
b)

©)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion IT of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes @/ b) No ]
B)Age: % C) College Name: NI\pw5O CD\\tSSQ CDC {)\WQ‘GW\QCEA

D) Gender:  a) Female ) b) Male @/ ¢) Transgender [:]

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s [:] ¢) MPhil D
d) Doctorate D e) Other ( )
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce ) ¢) Science [:]
d) Professional [ e) Other: (%‘Q\\Q§WQ$
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion I — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.

1. How much of the syllabus was covered in the class?

#7285 to 100%
3 —-70to 84%
2 —55to0 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
3~ Satisfactorily
2 —Poorly
| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
3= Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
_ ¥~ Very good
2 — Good
| — Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.

4 — Always fair

//— Usually fair

2 — Sometimes unfair
| — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?

4 — Every time

_#=Usually

2 — Occasionally/Sometimes

1 — Rarely

0— Never _

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
4 — Regularly
3~ Often
2 — Sometimes
| — Rarely
0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

3 —Very well

2 —Moderately

1 — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

AC Agree

2 —Neutral
| — Disagree
0— Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

A~ Usually

2— Occasionally/Sometimes

1 — Rarely

0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

3 — Usually
2 — Occasionally/Sometimes
| —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time
AT Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never _
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
_3~ Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time

A3~ Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree
- ¢ Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
4 —To a great extent
_3~Moderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
ﬁ/— Agree
2 —Neutral
| — Disagree
0 — Strongly disagtree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4 —To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%
3270 -89%
2-50-69%
1 -30-49%
20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
3~ Agree
2 —Neutral
| — Disagree
0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

©)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b) No [___] -

B) Age: 19 C) College Name: f\”‘fY\Yo\ (@) te‘j} @4’ j)hg’}chj

D) Gender:  a) Female C] b) Male @/ ¢) Transgender C]

E) What degree program are you pursuing now?
a) Bachelor's @/ b) Master’s l:] ¢) MPhil D
d) Doctorate [:] e) Other ( )
F) What subject area are yoﬁ currently pursuing?
a) Arts [____] b) Commerce ) ¢) Science )
d) Professional () e) Other: (B\V\'EW)&@)’
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4 — 85 to 100%
F770 10 84%
2 —551t069%
1-30 to 54%
0 —Below 30%
. How well did the teachers prepare for the classes?
_A~Thoroughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
&~ Sometimes effective
2 — Just satisfactorily
1— Generally ineftective
0— Very poor communication
. The teacher’s approach to teaching can best be described as
~ Excellent
3 — Very good
2 — Good
| — Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
A Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
. Was your performance in assignments discussed with you?
% Every time

[N

-3

)

3 — Usually

2 — Occasionally/Sometimes
1 —Rarely

0—Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly

_3< Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
%Signiﬁcantly
Y 3 —Very well
2 — Moderately
| —Marginally
0—Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

3= Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

A= Every time

3 — Usually

2— Occasionally/Sometimes

1 —Rarely

0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

3= Usually
2 — Occasionally/Sometimes
| —Rarely

0 —1I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
~+— Every time

3 — Usually

2 — Occasionally/Sometimes
1— Rarely

0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 —Fully
43— Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree
p Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3~ Moderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
% Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4 —To a great extent
/’/— Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%

5 —70—-89%
2-50-69%
1 -30-49%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

—Agree
2 —Neutral
| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

©)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes V) b) No )

B)Age: {9 C) College Name: f/ild college of P&MM&I{

D) Gender:  a) Female [j b) Male @/ ¢) Transgender [::]

E) What degree program are you pursuing now?
a) Bachelor's @/ b) Master’s [:] ¢) MPhil D
d) Doctorate D e) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce E:] ¢) Science [:]
d) Professional [__J e) Other: (B, Vhaﬂmd[,j_)
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion I — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
. How much of the syllabus was covered in the class?
4 —85to 100%
3 —70to 84%
2 —551069%
[-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily /
2 — Poorly
| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective /
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent v

—

3 — Very good
2 — Good

1 — Fair

0— Poor

W

_Fairness of the internal evaluation process by the teachers.
4 — Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
. Was your performance in assignments discussed with you?
4 — Every time /
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never
7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 —Regularly /

(@)}

3 — Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth. '

4 — Significantly »~

3 — Very well

2 — Moderately

1 — Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time
3 — Usually /
2— Occasionally/Sometimes
1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 —Usually
2 — Occasionally/Sometimes
1 —Rarely
0 —I don’t have a mentor
12. The teachers illustrate the eoncepts through examples and applications.
4 — Every time /
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 —Fully /
3 — Reasonably

2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time

3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4 — Strongly agree
3 —Agree /
2 —Neutral
1 —Disagree
0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies forenhancing learning experiences.
4 —To a great extent ‘/W
3 —Moderate
2 — Some what
] — Very little
0 —Not at all
17. Teachers encourage you lt}wrﬁcipa’te in extracurricular activities.
4 — Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4 —To a great extent \/
3 —Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of te\@ers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%
3-70-8%%
2-50-69%
1 -30-49%
20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agr‘ee/n

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

©)



=\ Nimra College of Pharmacy
=zl Esd By : Nimra Educational i%xietg (A Muslim Minority Society)
Approved by Pharmacy Council of India (PC), New Dethi. s
Affiliated to NTU, Kakinada, Permitted by Govt. of AT’ 9001:2015
E-mail : principalncp@yahoo.in Website : www.nimra.in

Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a¥es M) b) No )

B)Age: {9 C) College Name: N?mf&, CO\\Q %@_ O'g' \'D\"\Orfﬂﬁ,f/hﬁ

D) Gender:  a) Female L) b) Male [{ ¢) Transgender D

E) What degree program are yo sursuing now?
a) Bachelor's Q/p b) Master’s ) ¢) MPhil
d) Doctorate D! e) Other ( )

F) What subject area are you currently pursuing?

a) Arts [:] b) Commerce [j ¢) Science D
d) Professional [:] e) Other: (B-?\"\C\]’W\;\l’.@ .
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
_How much of the syllabus was covered in the class?
A~ 8510 100%
3 —70 to 84%
2 —551t0 69%
1—30 to 54%
0 —Below 30%
2 How well did the teachers prepare for the classes?
4 —Thoroughly
5 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
How wellwere the teachers able to communicate?
)/Always effective
3 — Sometimes effective
2 — Just satisfactorily
|— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
A—/\/xgry good
2 — Good
1 — Fair
0— Poor
.F ain:?fthe internal evaluation process by the teachers.
¥~ Always fair
3 — Usually fair
2 — Sometimes unfair
] — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4 —Every time

—

(98]

w

— Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

j;Rc/gularly
3 Often
2 — Sometimes

1 — Rarely
0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
_#~ Significantly

3 — Very well

2 — Moderately

| — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

aj—/Stmngly agree
3= Agree

2 — Neutral

1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 —FEvery time
ﬂ sually
2— Occasionally/Sometimes
1 —Rarely
(0— Never
11. Your 1 éntor does a necessary follow-up with an assigned task to you.
{ — Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time

3 — Usually

2 — Occasionally/Sometimes

1— Rarely

0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges

— Fully

3 —Reasonably

2 — Partially

1 — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
ﬁvery time

5 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improv\emegjd; the teaching learning process.
Strongly agree

3 —Agree

2 —Neutral

| — Disagree

0- Strorigly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —Jo a great extent

34 Moderate

2 — Some what

| — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

y'ﬁ)ngly agree
3— Agree

2 —Neutral

1 —Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready fef the world of work. :

4~ To a great extent

3 —Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
Z Above 90%
3-70-89%
2-50-69%
1 =30-4%%

20. The overall quality of teaching-learning process in your institute is very good.

2 — Neutral

| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
mstitution.

a)
b)

©)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will

have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his

identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

aYes [V b) No ) \ € ({3‘(\ o
! " Ol
B) Age: \ q C) College Name: M imya Qo \QS'Q 9 = /
D) Gender:  a) Female [:] b) Male _,7! ¢) Transgender C)

E) What degree program are you pursuing now?
a) Bachelor's [E/ b) Master’s C] ¢) MPhil C]
d) Doctorate C] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce I:—:] ¢) Science D
d) Professional [__J e) Other: (® Pl\QYmuQ}
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;

she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching learning process.
| How much of the syllabus was covered in the class?

4 — 85 to 100%

7270 to 84%

2 —551t069%

1-30 to 54%

0 —Below 30%
2 How well did the teachers prepare for the classes?

—Thoroughly
3 — Satisfactorily
2 — Poorly

| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
~ Always effective
3 — Sometimes effective
2 — Just satisfactorily
]— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
3—/Vely good
2 —Good
| — Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
4—/Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit

opportun m;sfor students.
4 £Regularly

3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotion%rowth.

4~ Significantly

3 — Very well

2 — Moderately

| — Marginally

0— Not at all
9. The in%ﬂion provides multiple opportunities to learn and grow.

4 Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme

outcomjs./
4— Every time

3 —Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. You?,enmr does a necessary follow-up with an assigned task to you.
— Every time
3 — Usually
2 — Occasionally/Sometimes
| —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4~ Every time

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 —Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
4—/Fully

3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teailﬁrsare able to identify your weaknesses and help you to overcome them.
4~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4(/Strongly agree
3 —Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4.4To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4L Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you read)?r the world of work.

44 To a great extent

3 —Moderate

2 — Some what

1 — Very little
0 — Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4~ Above 90%
3-70-89%
2-50-69%
1 —30-49%
20. The overall quality of teaching-learning process in your institute is very good.
44t1’0ng1y agree
3 —Agree
2 —Neutral
| — Disagree

0 — Strongly disagree
1. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will

have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his

identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.
a) Yes [j b) No )
B)Age: 19 C) College Name: I\HHTXKI‘ colle 7€ @f,ﬂha/ﬁ/ﬂf‘ﬂ

D) Gender:  a) Female [__—] b) Male [Z{ ¢) Transgender |

E) What degree program are you pursuing now?
a) Bachelor's @/ b) Master’s G ¢) MPhil C]
d) Doctorate CJ e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [:] b) Commerce D ¢) Science [___]
d) Professional D e) Other: (B.Plfaﬁm[)f
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;

she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
. How much of the syllabus was covered in the class?
4785 t0 100%
3 —70to 84%
2 —55t069%
1-30 to 54%
0 —Below 30%
_How well did the teachers prepare for the classes?
4 ~Thoroughly
2—/Satisfactorily
2 —Poorly
| — Indifferently
0 — Won’t teach at all
_How well were the teachers able to communicate?
4 — Always effective
}—/Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
3= Very good
2 — Good
1 — Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
/8—/U sually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair
. Was your performance in assignments discussed with you?
(4—/Elzzery time
.3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never
7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
3~="0ften
2 — Sometimes
1 — Rarely
0— Never

—

[\

(O8]

[®)}



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
A= Very well
2 — Moderately
1 — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.
~4_ Strongly agree
3 —Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

AU sually
2— Occasionally/Sometimes
| —Rarely
0—Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4~ Every time
3 — Usually
2 — Occasionally/Sometimes
I —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time

— Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully
_3=TReasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4~ Every time

3 — Usually

2 — Occasionally/Sometimes
1 —Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree
,3—/Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
A—/T; a great extent
3 —Moderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
/BZAgree
2 —Neutral
1 — Disagree
0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4~ To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching:
4 — Above 90%
3770 - 89%
2 —-50-69%
1 -30-49%
20. The overall quality of teaching-learning process in your institute is very good.
frongly agree

3 —Agree
2 —Neutral
| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfactioﬁ Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm g the first and only time you answer this survey.

a) Yes b) No [:]
B)Age: 2 C) College Name: N‘\N\D"O\ 'Eollegﬁ Oﬁ ch?/

D) Gender:  a) Female D b) Male @/ ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's @/ b) Master’s Cj ¢) MPhil D
d) Doctorate D e) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce @ ¢) Science [__—]
d) Professional D e) Other: (B' P‘\QW
Instructions to fill the questionnaire
o All quéstions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion IT — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.

How mueh of the syllabus was covered in the class?
\Azzg to 100%
3 —70to 84%
2 —551t069%
1-30 to 54%
0 —Below 30%
. Hm:yﬂ did the teachers prepare for the classes?

—

o

—Thoroughly
3 — Satisfactorily
2 —Poorly

| — Indifferently
0 — Won’t teach at all
How well-were the teachers able to communicate?
#— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
. The \t‘?he/r’s approach to teaching can best be described as
Vi~ Excellent
3 — Very good
2 —Good
| — Fair
0- Poor
_Fairness.efthe internal evaluation process by the teachers.
— Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
. Was Warmance in assignments discussed with you?
4~ Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit

opport:zi/ti.@rfor students.
4— Regularly

(O8]

I~

N

(@)}

3 — Often
2 — Sometimes
| —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth. '
&~ Significantly
3 — Very well
2 — Moderately
| — Marginally
0—Not at all
9 The\/ilqlS/M%lOIl provides multiple opportunities to learn and grow.

— Strongly agree

3 —Agree
2 —Neutral
| — Disagree

0— Strongly disagree
10. Teachers infoem you about your expected competencies, course outcomes and programme
outcomes,
— Every time

3 — Usually
2— QOccasionally/Sometimes
1 —Rarely
0— Nev:
11. Your mehtor does a necessary follow-up with an assigned task to you.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — 1 don’t have a mentor
12. The tegetiers illustrate the concepts through examples and applications.
— Every time
3 — Usually
2 — Occasionally/Sometimes

1— Rarely

0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenge

— Fully

3 —Reasonably

2 — Partially

1 — Slightly

0— Ur:%to
14. Teachersdfe able to identify your weaknesses and help you to overcome them.

~ Every time
3 —Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality

improxizn}mﬁ the teaching learning process.
— Strongly agree

3 —Agree
2 —Neutral
| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

&~ To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
— Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready fof the world of work.

4 — To a great extent

3 — Moderate

2 — Some what

1 — Very little
0 —Not at all
19. \leltage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%
3-70-89%%
2-50-69%
1 -30-49%

20. The overdll quality of teaching-learning process in your institute is very good.
#~Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion IT of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with het/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes [jj b) No )
B)Age: |- "ZOOL' C) College Name: N'\W'\"ch} Q@HQ%@ 0.9» PL\&\\’Y‘OC)%

D) Gender:  a) Female | b) Male [j‘ ¢) Transgender [-__]

E) What degree program are you pursuing now?
a) Bachelor's W/ b) Master’s ) ¢) MPhil )
d) Doctorate | e) Other ( )

F) What subject area are you currently pursuing?
a) Arts C] b) Commerce ] ¢) Science )
d) Professional [ ¢) Other: (B‘PL"W“‘?B
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4 — 85 to 100%
3270 to 84%
2 —551069%
1-30 to 54%
0 —Below 30%
2 How well did the teachers prepare for the classes?
4 —Thoroughly
< Satisfactorily
2 —Poorly
| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
A< Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
3< Very good
2 — Good
| —Fair
0—Poor
5 Fairness of the internal evaluation process by the teachers.
4 — Always fair
2~ Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
| —Rarely
0— Never
7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 —Regularly

< Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
< Very well
2 — Moderately
| —Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.
A~ Strongly agree
3 —Agree
2 —Neutral
| — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
< Usually
2— Qccasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
&~ Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
A~ Every time

3 — Usually

2 — Occasionally/Sometimes
1—Rarely

0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

A~ Fully

3 —Reasonably

2 — Partially

1 — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time

3< Usually

2 — Occasionally/Sometimes

1 — Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

% Strongly agree
3 —Agree

2 — Neutral

1 — Disagree

0 — Strongly disagtree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

.2/— Moderate

2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

3~ Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

#Z To a great extent

3 —Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 — Above 90%

&~ 70 — 89%
2 —50 —69%
1 —30—49%

20. The overall quality of teaching-learning process in your institute is very good.
4.—Strongly agree

H Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

aYes ) b) No )

B) Age: 20 C) College Name: W0 (,o\\eae o4 Prﬂaﬂﬂnc\l’

D) Gender:  a) Female @ b) Male ¢) Transgender

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s [_—_] ¢) MPhil E:]
d) Doctorate D e) Other ( )
F) What subject area are you currently pursuing?
a) Arts - D b) Commerce D ¢) Science D
d) Professional D e) Other: (B.Y)C\Clm‘m)la
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The IC\pODDG to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;

she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 —85to 100%
3270 t0 84%
2 —55t0 69%
1-30 to 54%
0 —Below 30%
_How well did the teachers prepare for the classes?
4 —Thoroughly
A~ Satisfactorily
2 —Poorly
| —Indifferently
0 — Won’t teach at all
_How well were the teachers able to communicate?
4 — Always effective
3= Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication
. The teacher’s approach to teaching can best be described as
4— Excellent
ﬁ—/Vely good

o

(9]

N

2 —Good
1 — Fair
0— Poor

wn

_Fairness of the internal evaluation process by the teachers.
A— Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
Z—/U sually
2 — Occasionally/Sometimes
| —Rarely
0—Never
7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4~ Regularly
3 — Often

2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

_ 3= Very well

2 —Moderately

| — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agtree

3= Agree
2 —Neutral
| — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
_4~ Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
A‘—/IJS,ually
2 — Occasionally/Sometimes
| — Rarely
0 — I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 — Eyery time
/“—/Utually
2 — Occasionally/Sometimes
1— Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of

challenges. -
Aﬂly

3 — Reasonably
2 — Partially

1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
— Usually
2 — Occasionally/Sometimes
| —Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree
3~ Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
4 —To a great extent
_ﬁ—/Moderate
2 — Some what
| — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 —Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4 —To a great extent
~3—Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%
_3<70—89%
2-50-69%
1 —30-49%
20. The overall quality of teaching-learning process in your institute is very good.
/'L;Strongly agree

3 —Agree
2 —Neutral
| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion IT of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.
a)Yes [ b) No (]

B)Age: | 3 C) College Name: Nimvo. C\E @.Q ri\m'chy
D) Gender:  a) Female b) Male [__—J ¢) Transgender [:]

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s [:J ¢) MPhil [:]
d) Doctorate D e) Other ( )
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce ) ¢) Science [:]
d) Professional C] e) Other: (B‘Phavmacz)
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
@ Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching Jearning process.
How much of the syllabus was covered in the class?
4 -85 to 100%
3= 70 to 84%
2 —551069%
1-30 to 54%
0 —Below 30%
How well did the teachers prepare for the classes?
4 —Thoroughly
3= Satisfactorily
2 —Poorly
| — Indifferently
0 — Won’t teach at all
How well were the teachers able to communicate?
4 — Always effective
\3~ Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
. The teacher’s approach to teaching can best be described as
4=Excellent
3 — Very good
2 —Good
1 — Fair
0— Poor
Faitness of the internal evaluation process by the teachers.
A4~ Always fair ’
3 — Usually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4~ Every time

—

[\

(O8]

I~

(9]

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 —Regularly

3= Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4—="Significantly

3 — Very well

2 —Moderately

| — Marginally

0—Not at all _
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

S=Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
\ 3= Usually
2— Occasionally/Sometimes

1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
“Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 — Every time

3= Usually

2 — Occasionally/Sometimes

1— Rarely

0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

~~4—Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time

3="TUsually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

\ 4= Strongly agree

3 —Agree
2 —Neutral
| —Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

3<Moderate
2 — Some what
| — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

3 =Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

A4=To a great extent
3 —Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%
T 3=70-89%
2 —-50-69%
1 —30-49%
20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
3 —Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree
21 Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

©)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion I of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teéching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b) No [j

B)Age: 2D C) College Name: /\lf’mYa Cﬂuﬁgﬁ @’FF;Z”W?

D) Gender:  a) Female [ZT b) Male [j ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s [:] ¢) MPhil [j
d) Doctorate () e) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce [j ¢) Science D
d) Professional C] e) Other: (B«-Phamm?/
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching-Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
FZ 85 to 100%

3 —70to 84%

2 —55t0 69%

1-30 to 54%

0 —Below 30%
2 How well did the teachers prepare for the classes?

A#~Thoroughly
3 — Satisfactorily
2 —Poorly

| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
% Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
% Very good
2 —Good
| — Fair
0—Poor
5 Fairness of the internal evaluation process by the teachers.
A4~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
— Every time

3 — Usually

2 — Occasionally/Sometimes
1 —Rarely

0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly

“l — Often
2 — Sometimes
1. — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

¥~ Very well

2 —Moderately

| —Marginally

0— Not at all
9. The instjtution provides multiple opportunities to learn and grow.
4~ Strongly agree
3 —Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
¥ Usually
2— Occasionally/Sometimes
] —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
&< Every time
3 — Usually
2 — Occasionally/Sometimes
| —Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time

- Usually

2 — Occasionally/Sometimes
1—- Rarely

0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
S~ Fully

3 —Reasonably

2 — Partially
I — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
\34 Usually
2 — Occasionally/Sometimes
| — Rarely
0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

Nilz Strongly agree
3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
4 —To a great extent
l,3Z Moderate
2 — Some what
1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
% Strongly agree
3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

— Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
.\4[ Above 90%
3-70-289%
2-50-69%
1 —-30-49%
20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
X — Agree
2 — Neutral
| — Disagree
0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
mstitution.

a)
b)

c)
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Student Satisfaction Survey
v Key Indicator - 2.7.1
Under Criterion IT of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @/ b) No D

B)Age: 3 C) College Name: Troso Ccll_eae o leq.gﬁacg

D) Gender:  a) Female b) Male D ¢) Transgender [___]

E) What degree program are you:pursuing now?
a) Bachelor's @ | b) Master’s [__—) ¢) MPhil D
d) Doctorate B ¢) Other ( )
F) What subject area are you currently pursuing?
a) Arts [:] b) Commerce [:] ¢) Science [:]
d) Professional ) e) Other: (B-Mwﬁ
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4 — 85 to 100%
3270 to 84%
2 —-551069%
1—-30 to 54%
0 —Below 30%
5 How well did the teachers prepare for the classes?
4 —Thoroughly
V¥~ Satisfactorily
2 —Poorly
| — Indifferently
0 — Won’t teach at all
How well were the teachers able to communicate?
4~ Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
. The teacher’s approach to teaching can best be described as
4— Excellent
A= Very good
2 — Good
1 —Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
4~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
. Was your performance in assignments discussed with you?
4 — Every time
3~ Usually
2 — Occasionally/Sometimes
| — Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly

L2

o

(@)

V= Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotio\r:}growth.
— Significantly

2

3 —Very well
2 — Moderately
1 — Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

—Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

A4~ Every time

3 — Usually

2— Occasionally/Sometimes

1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3=Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — 1 don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4= Every time
3 —Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
5~ Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.

j}Every time

3" — Usually
2 — Occasionally/Sometimes
| —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
+4 — Strongly agree

A Agree
2 — Neutral
| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

3~ Moderate
2 — Some what
] — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
#= Strongly agree
3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4~ To a great extent
3 —Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%
3270 —89%
2-50-69%
1 -=30—-49%
20. The overall quality of teaching-learning process in your institute is very good.
4=Strongly agree
3 —Agree
2 —Neutral
| — Disagree
0 — Strongly disagree
1. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

©)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes [ZT b) No C]

B)Age: \& C) College Name: N?mra Cg{\&ﬂ& Of Phwﬁ&%

D) Gender:  a) Female @/ b) Male C] ¢) Transgender C]

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s D c¢) MPhil C]
d) Doctorate D e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [:] b) Commerce D ¢) Science D
d) Professional [__J e) Other: (B- EMWCL%
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he éan also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
I. How much of the syllabus was covered in the class?

4 — 85 to 100%
370 to 84%
2 —551t069%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?

%{Thoroughly
3 — Satisfactorily
2 — Poorly

1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
% — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
yxcellent
~ Very good
2 — Good
1 — Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
&< Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

— Regularly
3 — Often
2 — Sometimes
| —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

23— Very well

2 — Moderately

| — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

— Strongly agree

3 —Agree

2 —Neutral

1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

% — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time

¥ — Usually

2 — Occasionally/Sometimes
1- Rarely

0 —Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges
o Fully

3 — Reasonably
2 — Partially
1. — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4'— very time

— Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

—Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
—To a great extent

3 — Moderate
2 — Some what
|1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

¥ — Agree

2 —Neutral

1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

¥—To a great extent

3 —Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%

¥~70-89%
2—-50-69%
1 -30—-49%
20. The overall quality of teaching-learning process in your institute is very good.
\4—/8‘[?ongly agree
3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)



% Nimra College of Pharmacy 7z

=\ Nimra College of Pharmacy jz=,

Y2l Estd By : Nimra Educational Society (A Muslim Minority Society) ‘

Approved by Pharmacy Council of India (PC1), New Delhi, h
Affiliated to INTU, Kakinada, Permitted by Govt. of A.P. 9001:2015
E-mail : principalnep@yahoo.in Website : www.nimra.in

yuara

Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

0Yes ) b) No J

B)Age: |8 C) College Name: N’rMY& Calle%e O‘f ﬂ’\a?fmClCﬂ

D) Gender:  a) Female \ZI b) Male [—__] ¢) Transgender [:J

E) What degree program are you pursuing now?
a) Bachelor's IZ] b) Master’s D ¢) MPhil l:)
d) Doctorate D e) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce [:] ¢) Science E:]
d) Professional [__J e) Other: ( B- thmm)j
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion IT — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
. How much of the syllabus was covered in the class?
A4~ 8510 100%
3 —170 to 84%
2—-551069%
1-30 to 54%
0 —Below 30%
. How well did the teachers prepare for the classes?
_A~Thoroughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
. How well were the teachers able to communicate?
A= Always effective
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
~3 = Very good

[

[\e]

(V%)

2 — Good
1 — Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
A~ Always fair
3 — Usually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
A= Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly

A= Often
2 — Sometimes
| —Rarely

0—Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

3~ Very well

2 — Moderately

| — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

3 Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
—4— Every time
3 — Usually
2— Occasionally/Sometimes
| —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3~ Usually
2 — Occasionally/Sometimes
| — Rarely
0 — I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

_A="Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of

challenges.

A~ Fully
3 —Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
A~ Every time
3 — Usually :
2 — Occasionally/Sometimes
| — Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

A4~ Strongly agree
3 —Agree
2 — Neutral
1 —Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

53— Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

A~ Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
_#ZTo a great extent
3 — Moderate
2 — Some what
| — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
_A=Above 90%
3-70-389%
2-50-69%
1 —30-4%%
20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3= Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes [ZT b) No D y
B) Age: 2’& C) College Name: f\LCVﬂYCL COCLWC O{i P layw’é‘/

D) Gender:  a) Female @/ b) Male [:] ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's [E/ b) Master’s D ¢) MPhil [___]
d) Doctorate [:] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce ) ¢) Science )
d) Professional ) e) Other: (B ID}’TQY N’C}%

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.

e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;

she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4 —85to 100%
=70 to 84%
2 —551t0 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
Moroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
A—/Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as

?xcellent
— Very good

2 — Good
| — Fair
0— Poor

5. Fairness of the internal evaluation process by the teachers.
~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4 —Every time
% Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
/4/— Regularly

3 — Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
— Very well
2 — Moderately
1 — Marginally

0— Not at all
9. The instifution provides multiple opportunities to learn and grow.
— Strongly agree
3 —Agree
2 — Neutral

1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
3= Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4= Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time
_3~ Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges. :
/4{ Fully
3 —Reasonably

2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree
ﬂgree
2 —Neutral
1 — Disagree
0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solying methodologies for enhancing learning experiences. '
,421“(0 a great extent

3 —Moderate
2 — Some what
| — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

3 — Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

% To a great extent

2

-3 — Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%
370 - 89%
2—-50-69%
1 -30-49%
20. The overall quality of teaching-learning process in your institute is very good.
—Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

©)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b) No D

B)Age: |9 C) College Name: t\.[bl’\/l ne Colle ':é/@ of bﬁo&mmac%

D) Gender:  a) Female v b) Male ] ¢) Transgender ]

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s C] ¢) MPhil D
d) Doctorate [ e) Other ( )
F) What subject area are you currently pursuing?
a) Arts C] b) Commerce D ¢) Science [:]
d) Professional I:] e) Other: (g Tﬁﬁaylm),a/
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion IT — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 — 85 to 100%
3270 to 84%
2 —55t0 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?

/ALAThoroughly
3 — Satisfactorily
2 — Poorly

1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
A= Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
_3ZVery good
2 — Good
| — Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
% Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
/3/—1 Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

% Regularly

3 — Often
2 — Sometimes
| —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
J/\/ery well

2 — Moderately

| — Marginally
0—Not at all
9. The institution provides multiple opportunities to learn and grow.
4~ Strongly agree
3 —Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

_3= Usually
2— Occasionally/Sometimes

1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
_4= Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —1I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

/4{ Every time

3 — Usually

2 — Occasionally/Sometimes
1—- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully
‘j—/Reasonably

2 — Partially

| — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

_A=Every time

3 — Usually
2 — Occasionally/Sometimes
| —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

_#< Strongly agree

3 —Agree
2 — Neutral
| —Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
4 —To a great extent
&~ Moderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
}/Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4<To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all
-19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
A= Above 90%
3-70-89%%
2-50-69%

1 —30—-49%
20. The overall quality of teaching-learning process in your institute is very good.
(4[Strongly agree
3 —Agree
2 — Neutral

1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

©)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will

have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his

identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.
a) Yes @ b) No ()
B)Age: | 9 C) College Name: Nl { MYCQL Col.(ﬁae BQ PLQY m&ckd

D) Gender:  a) Female @ b) Male E:] ¢) Transgender )

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s C] ¢) MPhil D
d) Doctorate ) e) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce D ¢) Science D
d) Professional [:) e) Other: (B- r))r\c“mb\ﬁ
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 —85to 100%
F£70 to 84%
2 —551069%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?

_4~Thoroughly

~

3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
¥~ Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
>~ Very good
2 — Good
| — Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
4~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
¥~ Usually
2 — Occasionally/Sometimes
1 —Rarely
0—Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4~ Regularly
3 — Often

2 — Sometimes
|- — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly

‘}/— Very well
2 —Moderately
| — Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
% Agree
2 — Neutral
1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes. ‘
pes' Every time
3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3= Usually
2 — Occasionally/Sometimes -
1 — Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
/ Every time
3 — Usually
2 — Occasionally/Sometimes
1—Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully
3~ Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
~ Usually
2 — Occasionally/Sometimes
|-— Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

}4 Strongly agree
3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

_}Z Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

3~ Agree

2 —Neutral

1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 <To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
A= Above 90%
3-70-89%
2-50-69%
1 -30-49%%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 gree
2 —Neutral
| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

¢)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b) No D

B)Age: {9 C) College Name: eLlmvol C@\\&%@ G‘p PL\C\,VW

D) Gender:  a) Female @ b) Male D ¢) Transgender [D

E) What degree program are you pursuing now?
a) Bachelor's [j ' b) Master’s D ¢) MPhil D
d) Doctorate [j e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [___] b) Commerce [:] ¢) Science D
d) Professional D e) Other: (R PL\Q{NH)(}
Instruct_ions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;

she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How mugh of the syllabus was covered in the class?
%;5 to 100%

3—-70to 84%

2 —551t0 69%

1-30 to 54%

0 —Below 30%
2. How well did the teachers prepare for the classes?

4 —Thoroughly

/3/— Satisfactorily

2 — Poorly

1 — Indifferently

0 — Won’t teach at all
3..How wellwere the teachers able to communicate?

4~ Always effective

3 — Sometimes effective

2 — Just satisfactorily

|— Generally ineffective

0— Very poor communication
4. The teacher’s approach to teaching can best be described as

4— Excellent

.3 —Very good
2 — Good
1 — Fair
0— Poor

5. Fairness of the internal evaluation process by the teachers.
/’l—)Alf\:vays fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opporti‘li}ie{ for students.
A —Regularly

3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
fi{gSI ignificantly

3 — Very well
2 —Moderately
1 —Marginally
0—Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

3~ Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

— Every time

3 — Usually

2— Occasionally/Sometimes

| —Rarely

0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Eyery time
/3—/U.gually
2 — Occasionally/Sometimes
1 —Rarely
0 —I don’t have a mentor
12. Th/e:eywrs illustrate the concepts through examples and applications.

~ Every time
3 — Usually
2 — Occasionally/Sometimes
1- Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully
— Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers‘are able to identify your weaknesses and help you to overcome them.
_A—Every time

3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improlzwwf the teaching learning process.

— Strongly agree
3 —Agree
2 —Neutral
| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

/4;% a great extent
3 — Moderate
2 — Some what
| — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
ﬁ—/Stiongly agree
3 —Agree
2 — Neutral
| — Disagree
0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

yo a great extent
— Moderate

2 — Some what

1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
— Above 90%
3-70-89%
2-50-69%
1 -30-49%

20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree
/S{it(gree
2 — Neutral
| — Disagree
0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

©)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.
a) Yes @ b) No [:]

AC
C) College Name: NIMRA  COULEOE OF PHARMALY

B) Age: 91

D) Gender:  a) Female @/ b) Male [—__J ¢) Transgender |:]

E) What degree program are you pursuing now?
‘}) Bachelor's [2/ b) Master’s D ¢) MPhil [:]

d) Doctorate C] e) Other ( )
F) What subject area are you currently pursuing?

a) Arts [:l b) Commerce [:] ¢) Science D

d) Professional [__) ¢) Other: (B,P}mmat
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

+Z 85 to 100%
3-70to 84%
2—-551t069%
1—30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
3~ Satisfactorily
2 —Poorly
| — Indifferently
0 — Won’t teach at all
. How well were the teachers able to communicate?
4 — Always effective
3~ Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication

. The teacher’s approach to teaching can best be described as
4— Excellent

3 — Very good

QZ(V}Zod

| —Fair

0—- Poor

. Fairness of the internal evaluation process by the teachers.

4 — Always fair
3= Usually fair

2 — Sometimes unfair

1 — Usually unfair

0— Unfair

. Was your performance in assignments discussed with you?
4 — Every time
\Wually
2 — Occasionally/Sometimes
| —Rarely
0— Never

(98]

N

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

yégularly
¥~ Often
2 — Sometimes

| — Rarely
0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

A/Signiﬁcantly

3 — Very well

2 — Moderately

1 — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

3— Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time
A—/U;ually

2— Occasionally/Sometimes

1 — Rarely

0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time

5= Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 — Every time

,3—/Usually

2 — Occasionally/Sometimes

1— Rarely

0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

Aully

~

3 — Reasonably

2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
}/Usually
2 — Occasionally/Sometimes
1 —Rarely
0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4 — Strongly agree
%Agtree
2 —Neutral
1 — Disagree
0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
4 —To a great extent
%Moderate
2 — Some what
1 — Very little
0 —Not at all .
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree
ﬁ{f\gree

2 —Neutral

1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

—To a great extent
3 —Moderate
2 — Some what

I'— Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
/4—/Al§ove 90%
3-70-89%%
2-50-69%
1 -30-49%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3=Agree
2 —Neutral
| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

©)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b) No L)

B)Age: 19 C) College Name: Mi’mYOL couege og PLJCUYYML&U

D) Gender:  a) Female z{ b) Male D c) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's @/ b) Master’s D c) MPhil D
d) Doctorate (] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce D ¢) Science D
d) Professional D e) Other: %F}mr ma&?

Instructions to fill the questionnaire

® All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.

® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
. How much of the syllabus was covered in the class?

AZ 8510 100%
3-70to 84%
2 —55to 69%
1- 30 to 54%
0 —Below 30%
. How well did the teachers prepare for the classes?
~4/—Th0roughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
. How well were the teachers able to communicate?
~Z Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
. The teacher’s approach to teaching can best be described as
~ Excellent
3 — Very good
2 — Good
| — Fair
0— Poor
. Fairness of the internal evaluation process by the teachers.
4 — Always fair
4 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

p—

N

(8]

n

N

0— Unfair
6. Was your performance in assignments discussed with you?
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunitigs for students.

~ Regularly
3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
v Significantly
3 — Very well
2 — Moderately
1 —Marginally
0—Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
¥~ Agree
2 —Neutral
| — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
Nl/Every time
3 — Usually
2— Occasionally/Sometimes

1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

¥ — Every time

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

\44 ully

o

3 — Reasonably

2 — Partially
1-— Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
— Every time
3 — Usually
2 — Occasionally/Sometimes
I — Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

— Strongly agree
3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

— Moderate
2 — Some what
1 — Very little
0 —Not at all

| 7. Teachers encourage you to participate in extracurricular activities.
— Strongly agree

3 —Agree

2 —Neutral

1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4~ To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

bove 90%

— 70 —89%

2-50-69%

1 -30-4%9%

20. The overall quality of teaching-learning process in your institute is very good.

~Strongly agree

3 —Agree

2 —Neutral

| — Disagree

0 — Strongly disagree
21. Give-three observation / suggebtlons to improve the overall teaching — learning experience in your
institution.

a) "rﬁw, Jceac/‘”"’l bOa)s &cﬂeﬂi J(eva& *We, Jco])lcs aJe

da’b
ey g e et
©)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

DYes [T b)No ) |

B) Age: /) C) College Name: [\ )imY¥Q, Cc)l\ege cﬁ ffﬂ%m%j

D) Gender:  a) Female [B/ b) Male c) Transgender [:]

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s C] ¢) MPhil C]
d) Doctorate () e) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce C] c) Science C]
d) Professional [ ) e) Other: (G pm N@ij )
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 —85to 100%
3 =70 to 84%
2—551069%
1- 30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
«~ 3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
v~ 3 — Sometimes effective
2 — Just satisfactorily
|— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
3 — Very good

2 — Good
1 — Fair
0— Poor

5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
v 3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
v 3 —Usually
2 — Occasionally/Sometimes
| —Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
L3 - Often
2 — Sometimes
| —Rarely
0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well
2 —Moderately
1 — Marginally
0—Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
(/’ —Agree
2 —Neutral
1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
e— 3 —Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
" 3 —Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time

o3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully
/3/— Reasonably

2 — Partially

1 — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
V3[ Usually
2 — Occasionally/Sometimes
| —Rarely
0'— Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4 — Strongly agree

/ﬁAgree

2 — Neutral

1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

-3~ Moderate
2 — Some what
1 —Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 —Agree
2 —Neutral
1 — Disagtree
0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4 —To a great extent
(73 —Moderate
2 — Some what
1 — Very little
0 —Not at all :
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%

-3 —70-89%
2-50-69%
1-30-49%

20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree

1/3C Agree

2 — Neutral

|.— Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b) No D

B)Age: | Q C) College Name: N IMRP (ol E COF PH QRHAC\/

D) Gender:  a) Female Iz b) Male ¢) Transgender CJ

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s D ¢) MPhil C]
d) Doctorate () e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [:] b) Commerce D ¢) Science D
d) Professional [__) e) Other: (R -PHHRMALY
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 —85to 100%
=70 to 84%
2 —551t0 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
3Z Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
3~ Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent

3< Very good
2 — Good

1 — Fair

0— Poor

5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
\}/— Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
— Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0—Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 —Regularly

— Often
2 — Sometimes
l.— Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
&~ Significantly

3 — Very well

2 — Moderately

1 — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

¥— Agree
2 — Neutral
| — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
”. 48 Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never :
11. Your mentor does a necessary follow-up with an assigned task to you.
“w_ Every time
3 — Usually
2 — Occasionally/Sometimes
| —Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
A= Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully

3 — Reasonably
2 — Partially

' — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
| —Rarely
0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4~ Strongly agree

3 —Agree
2 — Neutral
| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

3~ Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

< Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4 —To a great extent
3~ Moderate
2 — Some what
| — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%
3<70 - 89%
2—-50-69%
1-30-49%
20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 —Agree
2 — Neutral
. — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

¢)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b) No C] )

B) Age: \q - C) College Name: N myal CO\\Q«CIC 5& PMYmQC"d

D) Gender:  a) Female v b) Male [:] c¢) Transgender ]

E) What degree program are you pursuing now?

a) Bachelor's @ b) Master’s ) ¢) MPhil J

d) Doctorate [} e) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce [ ¢) Science

d) Professional [ e) Other: ( & \)hl‘(h‘aa)

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.

e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 — 85 to 100%
=70 to 84%
2 —55t0 69%
1-30to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
~—3—= Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
. 4 — Always effective
_3= Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
4= Very good
2 — Good
| —Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
A~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
_3=Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly

A~ Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3= Very well
2 — Moderately
| —Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and grow.
4= Strongly agree
3 —Agree
2 — Neutral
1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time

A= Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
«4— Every time
3 — Usually
2 — Occasionally/Sometimes
| —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time

3= Usually
2 — Occasionally/Sometimes
1—Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
A4~ Fully

3 —Reasonably

2 — Partially

1 — Slightly

0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.

A—Every time

3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

B~ Agree
2 — Neutral
| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3= Moderate
2 — Some what
| — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
>=Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
~4=To a great extent
3 —Moderate
2 — Some what
1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4~ Above 90%
3-70-89%
2-50-69%
1 —30-49%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a) ep\u\hd 0& pradie e
b) Chudant , el nsetackion

©)



| szm College of Pharmacy ;=

Estd By : Nimra Educational Society (A Muslim Minority Society)
Approved by Pharmacy Council of India {PCI), New Delhi.
Affiliated to INTU, Kakinada, Permitted by Govt, of AP, 9001:2015
E-mail : principalncp@yahoo.in Website : www.nimra.in

Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will

have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his

identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.
aYes [V b) No I,
B)Age: § ._(“Um C) College Name: M\ Mo (O 17‘” OgL F O & ‘(7'

D) Gender:  a) Female E{ b) Male [:] ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's _ b) Master’s D ¢) MPhil C]
d) Doctorate ) e) Other ( ) '
F) What subject area are you currently pursuing?
a) Arts [:] b) Commerce C] ¢) Science C]
d) Professional C] B e) Other: (g . r) ( wm,vmy
Instructions to fill the ,_questionnaire
® All questions should Ee compulsorily attempted.
® Fach question has;/ ﬁve responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;

she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
—85t0 100%
3 —70to 84%
2—-551069%
1-30 to 54%
0 —Below 30%
. How well did the teachers prepare for the classes?
4 —Fhoroughly
— Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
./"l/— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teagher’s approach to teaching can best be described as
~ Excellent
3 — Very good
2 —Good
| —Fair
0— Poor
. Fairness of the internal evaluation process by the teachers.
4 — Always fair
— Usually fair
2 — Sometimes unfair
1 — Usually unfair

o

W

0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
— Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunitigs for students.
j{:egularly

3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
— Very well
2 — Moderately
1 — Marginally
0—Not at all
9. The institution provides multiple opportunities to learn and grow.
% Strongly agree
3 —Agree
2 — Neutral
1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
j/— Usually
2— Occasionally/Sometimes

] —Rarely
0—Never
I'1. Your mentor does a necessary follow-up with an assigned task to you.
s Every time
3 — Usually
2 — Occasionally/Sometimes
| — Rarely

0 —I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
H Every time

3 — Usually

2 — Occasionally/Sometimes

1— Rarely

0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully
il Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time

— Usually
2 — Occasionally/Sometimes
| —Rarely

0 —Never



I5. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

~ Strongly agree
3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

7' — Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

A — Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

#—To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 ~Above 90%
vBZ 70 — 89%
2-50-69%
1-30-49%
20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

—Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

¢)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will

have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his

identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.
a) Yes [z] b) No [:j
B)Age: 19 C) College Name: (Q{WWO CO&GEBQ O'? P‘tﬂﬂ’@

D) Gender:  a) Female @ b) Male ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s D c¢) MPhil D
d) Doctorate C] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts C:l b) Commerce [j ¢) Science C]
d) Professional [:] e) Other: ( b Ph'f“m )
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;

she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion Il — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4 —85to 100%
A~ 70 to 84%
2—-551t069%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
&< Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
. How well were the teachers able to communicate?
e Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineftective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
gt Very good

LI

2 —Good
| — Fair
0— Poor

5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
A~ Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
3= Usually
2 — Occasionally/Sometimes
1 — Rarely
0—Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
2< Often
2 — Sometimes
| — Rarely
0—Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
&= Very well
2 —Moderately
1 — Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
g, Agree
2 — Neutral
1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
A= Usually
2— Occasionally/Sometimes
1 — Rarely
0—Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 —Every time
&~ Usually
2 — Occasionally/Sometimes
| —Rarely
0 —1I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time
ZZ Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
A= Reasonably
2 — Partially
| — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4 —Every time
P Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

3 —Agree
2 —Neutral
| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
A—To a great extent
3 —Moderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
X< Agree
2 — Neutral
| — Disagree
0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
_4~="To a great extent
3 —Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%
3270 - 89%
2-50-69%
1-30-49%
20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

5= Agree
2 —Neutral
| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b) No C]
B) Age: 1A A C) College Name: Nimvo COUQ:‘:F of Ph@ﬁd"ﬂoﬁtd

D) Gender:  a) Female [V l b) Male c¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s G ¢) MPhil [:]
d) Doctorate ) e) Other ( )
F) What subject area are you currently pursuing?
a)Arts [ b) Commerce | ) c) Science [ )
d) Professional D e) Other: (\%Pho-\‘lfﬁﬂa
Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;

she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4—85to 100%
3-70to0 8 %‘/
2—-551t069%
1-30 to 54%
0'—Below 30%
. How well did the teachers prepare for the classes?
4 “Thoroughly v
3 = Satisfactorily
2 — Poorly
| — Indifferently
0 — Won'’t teach at all
. How well were the teachers able to communicate?
4 — Always effective v~
3 — Sometimes effective
2 — Just satisfactorily
|- Generally ineffective
0- Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent +~

o

[9'S]

3 — Very good
2 — Good

1 — Fair

0— Poor

U

. Fairness of the internal evaluation process by the teachers.
4 — Always fair v~
3 — Usually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair
. Was your performance in assignments discussed with you?
4 — Every time
3 —Usually
2 — Occasionally/Sometimes
| —Rarely
0—Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly

(@)

3 — Often
2 — Sometimes
| — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 - Signiﬁcantly\/

3 — Very well
2 — Moderately
1 — Marginally
0—Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

3 —Agree
2 — Neutral
| — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time v/
3 —Usually -
2— Occasionally/Sometimes
I —Rarely
0— Never
I1. Your mentor does a necessary follow-up with an assigned task to you.
4 —Every time
3 — Usually vl
2 — Occasionally/Sometimes
| — Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1—- Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully

3-— Reasonably\/
2 — Partially

1 — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time

3 — Usually
2 — Occasionally/Sometimes
| —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4 — Strongly agree v

3 —Agree

2 — Neutral

| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

3 — Moderate v~

2 — Some what

| — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

3 —Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 — Above 90%

3-70-89%
2-50-69%
1 -30-49%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 —Agree
2 — Neutral
I — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

¢)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes @/ b) No )
B)Age: | 8 C) College Name: Nﬁ MYa Co (e %@ O? PM\«MQC&

D) Gender:  a) Female @ b) Male C] ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's [3/ b) Master’s [:] ¢) MPhil [:J
d) Doctorate () e) Other ( )
F) What subject area are you currently pursuing?
a) Arts C] b) Commerce C] ¢) Science C]
d) Professional [__| e) Other: ( ) 1@ g P hQY M&C(j

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

® Each question has five responses, choose the most appropriate one.

® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
. How much of the syllabus was covered in the class?
AT 8510 100%
3—-70to 84%
2 —-551t069%
1—-30 to 54%
0 —Below 30%
. How well did the teachers prepare for the classes?
4 —Thoroughly
_3~ Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
. How well were the teachers able to communicate?
4= Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineftective
0— Very poor communication
. The teacher’s approach to teaching can best be described as
4— Excellent
B Very good
2 — Good
| — Fair
0— Poor
. Fairness of the internal evaluation process by the teachers.
4= Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4= Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0—Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
3~ Often
2 — Sometimes
1 — Rarely
0—Never

[u——y

[\o]

(O8]

I

(]



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth. '

A~ Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

3~ Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
—4~ Every time
3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4~ Every time
3—Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time
_3="Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
_3=Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
A4~ Every time

3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
,,4/Strongly agree
3 —Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
4 —To a great extent
_3~Moderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

_4-~Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4 —To a great extent
_3~Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
A4~ Above 90%

3-70—-89%
2—-50-69%
1 —30—-49%

20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree

_3=MAgree

2 — Neutral

| — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

©)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes 11_7{ b) No ) Yo
B) Age: {9 C) College Name: NimrQ co\\uac & pr wmca

D) Gender:  a) Female @/ b) Male C] ¢) Transgender C]

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s ) c) MPhil )
d) Doctorate D ) Other ( )
F) What subject area are you currently pursuing?
a) Arts |:] b) Commerce D ¢) Science [:]
d) Professional l:] e) Other: ( ) 8. Pljaymaca
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 — 85 to 100%
A2170 to 84%
2 —55to 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?

A~Thoroughly
3 — Satisfactorily
2 — Poorly

| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
‘/1/— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent

3~ Very good

2 — Good
I — Fair
0— Poor

5. Fairness of the internal evaluation process by the teachers.
_A—Always fair
3 — Usually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time

A~ Usually
2 — Occasionally/Sometimes
I —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 —Regularly
3 — Often

2 — Sometimes
| —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
A~ Significantly

3 — Very well

2 — Moderately

1 —Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

—Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4= Every time
3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0—Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3~ Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 —Every time
A= Usually
2 — Occasionally/Sometimes
|- Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

/4—/Fully

3 — Reasonably

2 — Partially
| — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
very time
3 — Usually
2 — Occasionally/Sometimes
| —Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

T Strongly agree
3 —Agree
2 — Neutral

1 — Disagree
0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
_4~To a great extent
3 — Moderate
2 — Some what
I — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

= Agree
2 — Neutral

1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

_-3—Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

A~ Above 90%

3-70-89%
2-50-69%
1 =30-49%

20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree

3 Agree

2 — Neutral

| — Disagree

0 — Strongly disagree _
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to i'espond to all the questions given in the following format with her/his sincere effort and thought. Her/his
| identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes [Z] b) No D
B) Age: 19 C) College Name: y\f:rma (,U(,Qgge 0 £ P[qamuaj

D) Gender:  a) Female Q b) Male D ¢) Transgender C]

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s [:] ¢) MPhil C]
d) Doctorate [:] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [:] b) Commerce C] ¢) Science D
d) Professional D e) Other: ( BPL-\CUMQ&J
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 -85 to 100%
3—70 to 84%
2 —551t069%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
vy —Thoroughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineftective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent

3 — Very good
2 —Good

| — Fair

0— Poor

W

. Fairness of the internal evaluation process by the teachers.
4 — Always fair "
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time

3 — Usually

2 — Occasionally/Sometimes
| — Rarely

0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 —Regularly

3 — Often
2 — Sometimes
| —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

3 — Very well «/

2 — Moderately

1 — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree v/~

3 —Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomies.
4 — Every time
3—Usually v~
2— Occasionally/Sometimes
| — Rarely
0—Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 —Every time .~
3 — Usually
2 — Occasionally/Sometimes
| — Rarely
0 —1I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 —Every time
3 — Usually v
2 — Occasionally/Sometimes
1—Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4-Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4 —Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree v/~

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3 —Moderate "
2 — Some what
| — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 —Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4 —To a great extent
3 —Moderate
2 — Some what
1 —Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%~"
3-70-89%%
2—-50-69%
1 -30—-49%
20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
3—Agree .
2 —Neutral
| — Disagree
0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.
a) Yes @ b) No D

B)Age: [g . C) College Name: N| fmeata CO((G(J& 0] F[”’C“"MQCL}

D) Gender:  a) Female @/ b) Male D ¢) Transgender [:]

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s [:] ¢) MPhil D
d) Doctorate (] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts C} b) Commerce C] ¢) Science Cj
d) Professional l:] e) Other: (B-Ffmw‘maa%f
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4 —85to 100%
3270 to 84%
2 —551069%%
1-30 to 54%
0 —Below 30%
_How well did the teachers prepare for the classes?
%Thoroughly
. 3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
. How well were the teachers able to communicate?
4 — Always effective
&< Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
A< Excellent
3 — Very good
2 —Good
1 — Fair
0— Poor
. Fairness of the internal evaluation process by the teachers.
4 — Always fair
%< Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
. Was your performance in assignments discussed with you?
4~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

% Regularly

o

(O8]

i

N

3 — Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
\3/— Very well
2 — Moderately
1 — Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.
;1/— Strongly agree
3 —Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

/J/— Usually

2— Occasionally/Sometimes

1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
A — Every time

3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time

— Usually

2 — Occasionally/Sometimes

|- Rarely

0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges

\;4[ Fully

3 —Reasonably

2 — Partially

1 — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
%ll:}sually
2 — Occasionally/Sometimes

| —Rarely
0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
impm\z?ant of the teaching learning process.

— Strongly agree
3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree ‘
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

— Moderate
2 — Some what
| — Very little

0 — Not at all
17. Teachers encourage you to participate in extracurricular activities.
fl/— Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
4 —To a great extent
’3/— Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
A~ Above 90%
3-70-89%%
2-50-69%
1 -30-49%
20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
¥~ Agree
2 —Neutral
| — Disagree
0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)



\ szm College of Pharmacy “

Estd By : Nimra Educational Society (A Muslim Minority Society)
sﬂs;}pmved by Pharmacy Council c:f India (PCI), New “Delhi,
Affiliated to INTU, Kakinada, Permitted by Govt. of AP. amzmazs
E-mail : prmup*ﬁm?ax ahoo.in Website : www.nimra.in

Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Te.achi‘hg — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.
a) Yes @ b) No C]

B) Age: A C) College Name: \Jimwsa Coue%e ol thrﬂij
D) Gender:  a) Female zl b) Male C] ¢) Transgender C]

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s C] ¢) MPhil C]
d) Doctorate [__—] ¢) Other ( )
F) What subject area are you currently pursuing?
a) Arts D b) Commerce [j ¢) Science D
d) Professional ) e) Other: (B~ Phc\mcj)
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion IT — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?

4 — 85 to 100%
A770to 84%
2 —551t0 69%
1-30 to 54%
0 —Below 30%
. How well did the teachers prepare for the classes?
AT horoughly
3 — Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
A{Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent -

/S{Very good

[\

2 — Good
| — Fair
0—Poor

5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
d’—/Usually fair
2 — Sometimes unfair
| — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
/L—/Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

_A=TRegularly
3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
A~ Very well
2 — Moderately
1 — Marginally
0—Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
S~ Agree
2 —Neutral
| — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
,/)—/U sually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time

S~U sually
2 — Occasionally/Sometimes
| —Rarely

0 —1I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
«4—Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
S ~<Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
~4—Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4~ Strongly agree
3 —Agree
2 —Neutral
| — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

_A—=To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

ST Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

~4—To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
_4="Above 90%
3-70-8%%
2-50-69%
1 -30—-49%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes IZ] b) No C]

B)Age: |Q C) College Name: AJIMvQ Couage oF p‘*ﬂ"b‘mcg

D) Gender:  a) Female @ b) Male | ¢) Transgender C]

E) What degree program are you pursuing now?
a) Bachelor's [Z] b) Master’s [:] ¢) MPhil [:]
d) Doctorate [:] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts C] b) Commerce C] ¢) Science E:]
d) Professional [} e) Other: (B»p'am'aﬁ
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

‘process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
. How much of the syllabus was covered in the class?
A 85 t0 100%
3 —70to 84%
2 —551069%
1-30 to 54%
0 —Below 30%
. How well did the teachers prepare for the classes?
4 —Thoroughly
\}é Satisfactorily
2 — Poorly
| — Indifferently
0 — Won’t teach at all
. How well were the teachers able to communicate?
4 — Always effective
ng— Sometimes effective
2 — Just satisfactorily
1— Generally ineftective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent

ot

o

L2

\}/— Very good
2 — Good
| —Fair
0— Poor
5. Fairnesg of the internal evaluation process by the teachers.
— Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your,performance in assignments discussed with you?
~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
\%l(;ften
2 — Sometimes

1 — Rarely
0—Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly
‘}Zs’ely well

2 — Moderately

1 — Marginally

0— Not at all

9. The institytion provides multiple opportunities to learn and grow.
4,2 Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

% Usually

2— Occasionally/Sometimes

1 — Rarely

0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

¥~ Usually
2 — Occasionally/Sometimes
| —Rarely

0 —I don’t have a mentor
T2 The‘)‘?:hers illustrate the concepts through examples and applications.

4~ Every time

3 — Usually

2 — Occasionally/Sometimes

1— Rarely

0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

\A/I*: ully

A

3 — Reasonably

2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3~ Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4 — Strongly agree
\}2Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
4—To a great extent
+ 3 — Moderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachezs encourage you to participate in extracurricular activities.
4~ Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 — o a great extent

— Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%

BF—70-389%
2-50-69%
1 —30—-49%

20. The overall quality of teaching-learning process in your institute is very good.

#~Strongly agree

3 —Agree

2 —Neutral

1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a)
b)

c)
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
/Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.
a) Yes [Z]/ b) No )
B)Age: P11 C) College Name: Nimra

0\\%e of FPharma ey

D) Gender:  a) Female @ b) Male () ¢) Transgender [j

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s [:] ¢) MPhil [:]
d) Doctorate [__—] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [:] b) Commerce [:] c) Science [B/
d) Professional ) e) Other: ( ) 'B?\\AYNC\‘-X
Instructions to fill the questionnaire '
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion IT — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.

1. How much of the syllabus was covered in the class?
S~ 85t0 100%
3 -70to 84%
2 —551t0 69%
1-30 to 54%
0 —Below 30%
2. How well. did the teachers prepare for the classes?

<Thoroughly
3 — Satisfactorily
2 — Poorly

1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
é/\}{ely good
2 — Good
1 — Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was yourperformance in assignments discussed with you?
\A/Ez/ery time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never
7 The institute takes active interest in promoting internship, student exchange, field visit
opportunitigs-for students.

~ Regularly
3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Sjgnificantly

Mery well

2 —Moderately

1 — Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

3 £ Agree
2 — Neutral
1 —Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

~ Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
‘A—/Elvery time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

~ Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

\}143 ully
3 — Reasonably

2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
< Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
impro\\jryt of the teaching learning process.

= Strongly agree
3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent
\}/Mooderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 —Strongly agree
\Z{igree

2 — Neutral

1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —Te"a great extent

~ Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

< Above 90%

3-70-89%

2-50-69%

1-30-49%
20. The ovegall quality of teaching-learning process in your institute is very good.

\A//Svtingly agree

3 —Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a Malee teacking  Tn two wa “nterackt
b) _‘_‘(\j o veadn 9\53{\3 &lﬂxclen‘f ask —gu Aoul -
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

aves & bN [ g\
B)Age: R C) College Name: N:\’\’m’a Cb \’ImeaC
D) Gender:  a) Female () b) Male d ¢) Transgender [:]

E) What degree program are you pursuing now?
a) Bachelor's @/ b) Master’s ) ¢) MPhil )
d) Doctorate [:] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce ) ¢) Science @/
d) Professional [:] e) Other: ( ) r%rp\\ avrne Cj
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.

1. How mughr of the syllabus was covered in the class?
\}/;l;/to 100%
3 —70to 84%
2—551069%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?

“Thoroughly
3 — Satisfactorily
2 —Poorly

1 — Indifferently
0 — Won’t teach at all
3. How wel were the teachers able to communicate?
— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4, The teacher’s approach to teaching can best be described as
4— Excellent
~ Very good
2 — Good
1 —Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
ﬁtl:ways fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
~ Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

7_The institute takes active interest in promoting internship, student exchange, field visit

opportj:i}i%/for students.
— Regularly

3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
,}—/Vlery well
2 — Moderately
1 —Marginally
0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

Every time
3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

~ Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 <Every time

3 — Usually

2 — Occasionally/Sometimes

1— Rarely

0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Eully

< Reasonably

2 — Partially

1 — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
=1 Usually
2 — Occasionally/Sometimes
1 —Rarely
0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

3 —Agree
— Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

¥~ Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
¥— Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

\3/ Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 — Above 90%

~70—89%
2-50-69%
1-30-49%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 —Agree
\2/ Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

» TPriovkize Seudent  velabionship>.
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

- a) Yes @/ b) No ()

B) Age: 2/ C) College Name: A1 2 (ol EGE of pHaRMA

D) Gender:  a) Female ) b) Male (v ¢) Transgender )

E) What degree program are you pursuing now?
a) Bachelor's [:] b) Master’s C] ¢) MPhil )
d) Doctorate = e) Other ( Phaxm ~D)
F) What subject area are you currently pursuing?
a) Arts [_—_) b) Commerce @ ¢) Science @/
d) Professional ) e) Other: ( )
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.

1. How much of the syllabus was covered in the class?

4 —85to 100%

3 -70to 84%

2=551t069%

1-30 to 54%

0 —Below 30%
2. How well did the teachers prepare for the classes?

—Thoroughly
3 — Satisfactorily
2 — Poorly

1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4= Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
3= Very good
2 — Good
1 — Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
— Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

< Regularly
3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
_AZ Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
ﬁzAgree
2 — Neutral
1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
ey Every time
3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time

= Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —1I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3< Usually

2 — Occasionally/Sometimes

1- Rarely

0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

A4~ Fully

3 — Reasonably

2 — Partially

1 — Slightly

0— Unable to
14. Teaiih}&are able to identify your weaknesses and help you to overcome them.

— Every time

3 — Usually

2 — Occasionally/Sometimes

1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
_4~= Strongly agree
3 —Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
4 —To a great extent
}/Moderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 —Strongly agree

— Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

3~ Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
— Above 90%
3-70-89%
2-50-69%
1-30-49%
20. The overall quality of teaching-learning process in your institute is very good.
—Strongly agree
3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your

institution. N
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b) No )

B) Age: 2.0 C) College Name: Nimyo c()lley € dﬁ F['Mw MOLL]/

D) Gender:  a) Female @ b) Male [:] ¢) Transgender [:]

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s [:j ¢) MPhil [:]
d) Doctorate [:] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce [:j ¢) Science D
d) Professional ) e) Other: ( ) B- Pﬁmma(‘]
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion IT — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
<8510 100%

3 —-70 to 84%

2 —551t0 69%

1-30 to 54%

0 —Below 30%
2. How well did the teachers prepare for the classes?

4 —Thoroughly

/3/— Satisfactorily

2 —Poorly

1 — Indifferently

0 — Won’t teach at all
3. How well were the teachers able to communicate?

_AZ Always effective

3 — Sometimes effective

2 — Just satisfactorily

1— Generally ineffective

0— Very poor communication
4, The teacher’s approach to teaching can best be described as

4— Excellent

A~ Very good
2 — Good
1 —Fair
0— Poor

5. Fairness of the internal evaluation process by the teachers.
/ Always fair
3 = Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
A" Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never
7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
% Often
2 — Sometimes
1 —Rarely
0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

A= Very well

2 — Moderately

1 — Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

~ Agree
2 —Neutral
1 —Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
/—/Every time

3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.

__A="TEvery time

3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

— Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.
/4—/F ully

3 — Reasonably

2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
/4{1§very time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

—Agree
2 — Neutral
1 —Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
—To a great extent
3 —Moderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
— Strongly agree
3 —Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
~—To a great extent

3 —Moderate
2 — Some what
1 — Very little
0 — Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
— Above 90%
3-70-89%
2-50-69%
1-30-4%%
20. The overall quality of teaching-learning process in your institute is very good.
—Strongly agree
3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a)Yes [T b) No )

B)Age: |B C) College Name: me{a Co ueae ®1f Pha‘o'mact:s

D) Gender:  a) Female @ b) Male ) ¢) Transgender )

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s ) ¢) MPhil )
d) Doctorate ] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [j b) Commerce D ¢) Science @
d) Professional J e) Other: ( ) B- 'thf mac\\_l
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
A= 8510 100%
3 -70to 84%
2 —-551t069%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
¥~ Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
A~ Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
3= Very good
2 — Good
1 —Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
A= Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
_A=Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 —Regularly

_3~ Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3= Very well
2 — Moderately
1 — Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
/34 Agree
2 —Neutral
1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

_A&< Every time
3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
Mvery time

3 — Usually

2 — Occasionally/Sometimes

1— Rarely

0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

A= Fully

3 — Reasonably

2 — Partially

1 — Slightly

0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.

A~ Every time

3 — Usually

2 — Occasionally/Sometimes

1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree
S =Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
4 —To a great extent
_3Z Moderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
_4— Strongly agtree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

_A4—To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 — Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
_A&Z Above 90%
3-70-89%
2-50-69%
1-30-49%

20. The overall quality of teaching-learning process in your institute is very good.

__A~=Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a)Yes [/ b) No )

B) Age: |9 C) College Name: NIMR#AT COLLEGRE OF PHARMACY

D) Gender:  a) Female @ b) Male ) ¢) Transgender C]

E) What degree program are you pursuing now?
a) Bachelor's [Z b) Master ] C] ¢) MPhil [j
d) Doctorate ) e) Other ( )
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce ) ¢) Science /)
d) Professional [__) e) Other: (Bphermacy)
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching-Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching learning process.

1. How much of the syllabus was covered in the class?
A= 85 t0 100%

3 —70 to 84%

2 —551t069%

1-30 to 54%

0 —Below 30%
2. How well did the teachers prepare for the classes?

4 —Thoroughly

— Satisfactorily

2 — Poorly

1 — Indifferently

0 — Won’t teach at all
3. How well were the teachers able to communicate?

4 — Always effective

JZ Sometimes effective

2 — Just satisfactorily

1— Generally ineffective

0— Very poor communication
4. The teacher’s approach to teaching can best be described as

4— Excellent

3 — Very good
< Good

1 —Fair

0— Poor

5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
3~ Usually fair
2 — Sometimes unfair
1 —Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
3~ Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly

3= Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

— Very well

2 — Moderately

1 — Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

.\2:—/Agree

2 —Neutral

1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time
— Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

‘/%( Every time

3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 —Fully
o Reasonably
2 — Partially
1 — Slightly
0— Unable to :
14, Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually
T Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

=~ Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree \
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

;}Moderate
— Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

~ Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

— Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%

—70-89%
2-50-6%%
1-30-4%%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 —Agree
— Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes b) No D
B) Age: | q C) College Name: \Jivnw Q (_QUW of 391’\0( Wﬁaéa

D) Gender:  a) Female [Z/ b) Male ) ¢) Transgender )

E) What degree program are you-pursuing now?
a) Bachelor's dyp b) Master’s ) ¢) MPhil J
d) Doctorate ) e) Other ( )

F) What subject area are you currently pursuing?

a) Arts D b) Commerce [:] ¢) Science @/
d) Professional [__) e) Other: ( ) 2. ?W‘G Oa

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.

e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching learning process.

1. How much of the syllabus was covered in the class?
A—851t0100%

3 -70to 84%

2 —551t0 69%

1-30 to 54%

0 —Below 30%
2. How well did the teachers prepare for the classes?

_A~=Thoroughly
3 — Satisfactorily
2 —Poorly

1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
—~4— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as

A= Excellent
3 — Very good
2 — Good
1 —Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
= Always fair

3 — Usually fair

2 — Sometimes unfair

1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?

4~ Every time

3 — Usually

2 — Occasionally/Sometimes

1 —Rarely

0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

_A=Regularly

3 — Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly

= Very well

2 — Moderately

1 — Marginally

0—Not at all

9. The institution provides multiple opportunities to learn and grow.
trongly agree
3 —Agree
2 — Neutral

1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
_4— Every time
3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
%— Usually
2 — Occasionally/Sometimes
1 —Rarely
0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

= Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
= Fully
3 —Reasonably
2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 —Every time

3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
A~ Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
—4—To a great extent

3 —Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

—Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
_4=To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90% :

—70—-89%
. 2-50-69%
1 -30-4%%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

— Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.
a) Yes [E/ b) No D

B) Age: {q C) College Name: Nirva C"“Uie ok P\‘e»\mué
D) Gender:  a) Female @ b) Male ) ¢) Transgender )

E) What degree program are you pursuing now?
a) Bachelor's [E/ b) Master’s [_—_] ¢) MPhil [:j
d) Doctorate D e) Other ( )
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce ) ¢) Science @
d) Professional ) e) Other: ( ) & Pmmo‘“&‘
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4 -85 to 100%
3=70to 84%
2 —55t0 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
/5 — Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
A= Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
3~ Very good
2 — Good
1 —Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
-3~ Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
_4ZEvery time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never
7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 —Regularly
_3~ Often
2 — Sometimes
1 —Rarely
0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth. '
~4_ Significantly

3 — Very well

2 — Moderately

1 — Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

3= Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

A< Every time
3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

—4~ Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 —Fully
~3_Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree
3= Agree
2 — Neutral
1 —Disagree
0 — Strongly disagree ,
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
4 —To a great extent
3= Moderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

— Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

3=Moderate
2 — Some what
1 — Very little
0 —Not at all _
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
_A=Above 90%
3-70-89%
2-50-69%
1-30-4%% ,

20. The overall quality of teaching-learning process in your institute is very good.

;?Strongly agree
—Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a) Qet studenht wmb'r\cd togethay
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a)Yes [ b) No () O_P
© .
B) Age: ‘ g C) College Name: N \MYQ C O( (8% WYMCJ

D) Gender:  a) Female [Z/ b) Male ) ¢) Transgender [:]

E) What degree program are you pursuing now?
a) Bachelor's @/ b) Master’s ] ¢) MPhil )
d) Doctorate ) e) Other ( )
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce () ¢) Science )
d) Professional ) e) Other: ( ) 8 P L\C’k‘(ch‘s
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4 — 85 to 100%
3270 to 84%
2 —551t069%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
.\}5 Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
J~= Very good
2 — Good
1 — Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
3= Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
&< Often
2 — Sometimes
1 —Rarely
0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
—4&~ Significantly

3 — Very well

2 — Moderately

1 —Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

— Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

AT Every time

3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0—Never
11. Your mentor does a necessary follow-up with an assigned task to you.
_A—Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4~ Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
< Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually
Z Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
sk Strongly agree

3 —Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

_3=Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

— Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

«3{ Moderate

2 — Some what

1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
— Above 90%
3-70-89%
2-50-69%
1-30-49%%

20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree

/)—/Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

aYs [ BN [

B)Age: 2| C) College Name: K e Cohetye 8L PL(LS\’\'Y\C'&LAQ
D) Gender: a) Female @/ b)Male [ ) ¢) Transgender J

E) What degree program are you pursuing now?
a) Bachelor's [B/ b) Master’s C] ¢) MPhil [j
d) Doctorate () e) Other ( )
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce [ ) c) Science [2/
d) Professional [__) e) Other: ( ) R . ?Lw’m&ua
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;

she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
/e’*—/sg to 100%

3-70 to 84%

2 —55t0 69%

1-30 to 54%

0 —Below 30%
2. How well did the teachers prepare for the classes?

“Thoroughly
3 — Satisfactorily
2 —Poorly

1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
..4—/A1ways effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4., The teacher’s approach to teaching can best be described as
4— Excellent
_3<Very good
2 — Good
1 —Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
4 ~Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
A~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

A< Regularly
3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

_3=Very well

2 — Moderately

1 — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and Srow.

4 — Strongly agree

_F=Agree
2 —Neutral
1 —Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

_A4=TFEvery time

3 — Usually

2— Occasionally/Sometimes

1 —Rarely

0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.

%Every time

3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

A Every time

3 — Usually

2 — Occasionally/Sometimes
1- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

A~ Fully

3 —Reasonably

2 —Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4= Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

A~ Strongly agree

3 —Agree
2 — Neutral
1 —Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

—Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

_A4=To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
_ A< Above 90%

3-70-89%
2-50-69%
1-30-49%
20. The overall quality of teaching-learning process in your institute is very good.
_A=Strongly agree
3 —Agree
2 — Neutral
1 —Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

aYes F BN [

; . macde
B) Age: 19 C) College Name: Alimrea CDLLWe o Phar f
D) Gender:  a) Female @/ b)Male [ ) c) Transgender [ )

E) What degree program are you pursuing now?
a) Bachelor's @ b) Master’s C] ¢) MPhil C]
d) Doctorate D e) Other ( )
F) What subject area are you curfently pursuing?
a)Arts [ ) b) Commerce [ ¢) Science [__‘7]/
d) Professional [ ¢) Other: ( ) B- F’W"”“y

Instructions to fill the questionnaire

® All questions should be compulsorily attempted.

® Each question has five responses, choose the most appropriate one.

® The response to the quélitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II - Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.

1. How much of the syllabus was covered in the class?
//82 to 100%

7 3-70to 84%
2-55t069%
1- 30 to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
=Thoroughly

3 — Satisfactorily

2 - Poorly

1 — Indifferently

0 — Won’t teach at all

3. How well were the teachers able to communicate?
//N\:;'ays effective

3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent

— Very good
2 — Good
1 —Fair
0—Poor

5. Fairness of the internal evaluation process by the teachers.
~/‘Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
very time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

- 7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly

3 — Often
— Sometimes

1 — Rarely
0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
_)4 Very well
2- Moderately
1 — Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and Srow.
4 — Strongly agree
/»/— Agree
2 — Neutral
I — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4= Every time

3 — Usually
2— Occasionally/Sometimes
I —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —1I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3 — Usually

2 —Occasionally/Sometimes
A—Rarely

0 — Never
13. The teachers identify your strengths and encourage you with providing right level of

challenges.
04/41;11y

3 —Reasonably

2 — Partially
1 — Slightly
0— Unable to
14. Teacheys are able to identify your weaknesses and help you to overcome them.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never




15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

— Strongly agree
3 —Agree
2 —Neutral
1 —Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —Tp a great extent
j—/MDoderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

3 — Agree
— Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

3-— erate
Some what
1 — Very little

0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
< Above 90%

3-70-89%

2-50-69%

1-30-49%
20. The ovgrall quality of teaching-learning process in your institute is very good.

ﬁongly agree

3 —Agree

2 — Neutral

1 —Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a) qOOCI L@boufcd:orét Qzui’/; meunts  with Pre/ecf @t/)e;;mui‘
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b) No ()

B)Age: Do C) College Name: /\[lgm rae (e O[lc’j@ Df‘ p'zarmaﬁ

D) Gender:  a) Female D b) Male @/ ¢) Transgender [__—]

E) What degree program are you pursuing now?
a) Bachelor's Z]/ b) Master’s D ¢) MPhil B
d) Doctorate () e) Other ( )

F) What subject area are you currently pursuing?

a)Arts [ ) b) Commerce [ ) c) Science @
d) Professional [__) e) Other: ( ) B PLm(mcj
Instructions to fill the questionnaire
® All questions should be compulsorily attempted.
® Each question has five responses, choose the most appropriate one.
® The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;

she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.

1. How mychof the syllabus was covered in the class?
./4{?;0 100%
3 —70to 84%
2-551t0 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4‘&“

—Thoroughly
3 — Satisfactorily
2 —Poorly

1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
> Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent

— Very good
2 — Good
1 — Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
— Always fair

3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
A4~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
/4{;56 gularly

3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

< Very well

2 —Moderately

1 —Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

<~ Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

— Every time

3 — Usually

2— Occasionally/Sometimes

1 —Rarely

0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

~ Every time

3 — Usually

2 — Occasionally/Sometimes

1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

— Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

— Fully

3 — Reasonably

2 — Partially

1 — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

— Every time

3 — Usually

2 — Occasionally/Sometimes

1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality

improvement-of the teaching learning process.
ﬁggtprzngly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

,3/Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

yxmngly agree
— Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 — great extent
J—)Mg;lerate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
— Above 90%
3-70-89%
2-50-69%
1-30-49%
20. The overall quality of teaching-learning process in your institute is very good.
\Agtrlilgly agree
3 —Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Sfudent Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

Y b) N
a)Yes [V ) No ] i 07[ P @rmocy
B) Age: 9.0 C) College Name: limva @ o : .
D) Gender:  a) Female [Z b)Male [ ¢) Transgender J

E) What degree program are you pursuing now?

a) Bachelor's b) Master’s [:] ¢) MPhil [:]
d) Doctorate ) e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [__—] b) Commerce D c) Science
d) Professional ) e) Other: ( ) B P A ey

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.

e The response to the qualitative question no. 21 is student’s opportunity to give suggestioné or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
— 85 to 100%
3-70 to 84%
2 —55to 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
%Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
(4'{ Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent

_3~ Very good
2 — Good
1 — Fair
0— Poor

5. Fairness of the internal evaluation process by the teachers.
A4~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
/4/— Regularly

3 = Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

— Very well

2 — Moderately

1 — Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

A~ Agree

2 —Neutral

1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

— Every time

3 — Usually

2— Occasionally/Sometimes

1 — Rarely

0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

— Every time

3 — Usually

2 — Occasionally/Sometimes

1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 — Every time

% Usually

2 — Occasionally/Sometimes

1— Rarely

0 —Never :
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

~ Fully

3 —Reasonably

2 — Partially

1 — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

< Every time

3 — Usually

2 — Occasionally/Sometimes

1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

< Strongly agree
- 3—Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent
j—)M@ oderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

3 —Agree
~ Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

—To a great extent

3 —Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

— Above 90%
” 3-70-89%

2-50-69%

1-30-49%
20. The oyerall quality of teaching-learning process in your institute is very good.

/4/—Z‘t/rongly agree

3 —Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a) 6@(\, e achers have. IRe. d rdeackion w5t (Bludents -
b) m‘)w@m@; Should naatnddin He. noles for sy Bubesk
O The eaihers (Thould have Hhe. d@ool» Expesfente
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes Eﬁ b) No )

B) Age: @\ C) College Name: NIMQA cove %Q OJL Qmwowd '
D) Gender:  a) Female () b) Male @ ¢) Transgender )

E) What degree program are you pursuing now?

a) Bachelor's @ b) Master’s E__—J ¢) MPhil @
d) Doctorate D e) Other ( )
F) What subject area are you currently pursuing? .
a) Arts J b) Commerce ) ¢) Science @
d) Professional ) e) Other: ( ) g \P \\0\\( M O Q\'

Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate one.

e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
— 85 to 100%
3 —70to 84%
2 —551t069%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
Z Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 - Always effective
— Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4, The teacher’s approach to teaching can best be described as
4— Excellent

3 - Very good
— Good

1 —Fair

0— Poor

5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
3 «Usually fair
— Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually
— Occasionally/Sometimes
1 —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportuniff€s for students.

—Regularly
3 — Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly

3 —Very well
~ Moderately

1 — Marginally

0— Not at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

—Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

3 — Usually

2— Occasionally/Sometimes

\fla//Rarely
— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

3/U sually
— Occasionally/Sometimes

1 —Rarely
0 —1I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 — Every time
3 — Usually
2 —-Occasionally/Sometimes
\1Z Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
3 —Reasonably
Q/?artially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually
2 — Dccasionally/Sometimes
~ Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process. '
4 /Strongly agree

—Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

3 —Moderate
\75’0me what

— Very little

0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
ﬁongly agree

—Agree
2 — Neutral
1 —Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

3 —Moderate

2 — Some what

1 Very little
—Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%

3-70-89%
2 50 —-69%
—30-49%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
-3 —Agree

2 —Neutral
\)Z)Ijisagree
0 — Strongly disagree ‘
21. Give three observation / suggestions to improve the overall teaching — learning experience in your

a) 7@%}\?\/\5 \@,@Jmfﬂ .
b) mod/)%% tha chiden B .
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.
a) Yes @ b) No ()

B)Age: 2.0 C) College Name:()\li’w\,m coe LLg%r@_ O,j? Pém MUJ .
D) Gender:  a) Female @ b) Male D ¢) Transgender [j

E) What degree program are you pursuing now?
a) Bachelor's ) b) Master’s ) ¢) MPhil ]
d) Doctorate ) e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [3 b) Commerce C] ¢) Science [ZT
d) Professional ) e) Other: ( ) B ?hMMcLC,L (f
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give sﬁggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
A —851t0100%
3 —70to 84%
2 —551t0 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
\ﬁ/ — Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
v4/— Always effective
3 — Sometimes effective
2 — Just satisfactorily
" 1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as

\,4[ Excellent

3 — Very good
2 — Good
1 — Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
~ Always fair

3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
Z Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit

oppoit;l}ies for students.
—Regularly

3 — Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

\24 Very well

2 —Moderately

1 —Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

\/34 Agree

2 — Neutral

1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

— Every time
3 — Usually
2 — Occasionally/Sometimes
1—- Rarely
0 — Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges
\,4{Fully

3 —Reasonably

2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

&< Strongly agree
3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
—To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
— Strongly agree
3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
~To a great extent

3 — Moderate
2 — Some what
1 — Very little
0 — Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
— Above 90%
3-70-89%
2-50-69%
1-30-49%
20. The overall quality of teaching-learning process in your institute is very good.
—Strongly agree
3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
1. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a) Use %‘rﬁ'j’hfcs Lo other  Ulsual med o to Kee_r Studewty

Smga. ed |

b) fFva A6 qeach out 4o every Student & auc 4 Hurie dout
©) «f‘m u&fwa Cwm"caluw, “l’f%@buﬁaia% .
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed. |
A) Please confirm this is the first and only time you answer this survey.

a) Yes fZ]/ b) No ()

B) Age: (Ql 7&&)(\9 C) College Name: ME{Y\\{‘CL Co LLEL?E, %

F lq(b( MCLCJ{

D) Gender:  a) Female @/ b) Male ) ¢) Transgender )

E) What degree program are you pursuing now?
a) Bachelor's [:] b) Master’s E:] ¢) MPhil )
d) Doctorate [;Z/ e) Other (PMWPD)
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce ) ¢) Science [E/
d) Professional [j e) Other: ( P‘(ﬂ‘{m eD)
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;

she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.

1. How much of the syllabus was covered in the class?
4 -85 to 100%
3=70to 84%
2 —551t0 69%
1- 30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as

— Excellent
3 —Very good
2 — Good
1 —Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
— Always fair

3 — Usually fair

2 — Sometimes unfair

1 — Usually unfair

0— Unfair

6. Was your performance in assignments discussed with you?

A —Every time

v

3 — Usually

2 — Occasionally/Sometimes
1 —Rarely

0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

— Regularly
3 — Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
A= Very well
2 — Moderately
1 — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.
— Strongly agree
3 —Agree
2 —Neutral

1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes
4 Every time
3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
— Every time
. 3 —Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 — Every time

3 — Usually

2 — Occasionally/Sometimes

1— Rarely

0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

— Fully

3 —Reasonably

2 — Partially

1 — Slightly

0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.

4— Every time

~ 3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4 — Strongly agree

_>=Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

2 Moderate
2 — Some what
1 — Very little
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

Agree
- 2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

_A32 Moderate

2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

= Above 90%
3-70-89%
2-50-69%
1-30-4%%

20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree

A= Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

o Mode —leachivie TrteYyadkiv ¢
b tlentify Cgmdc/\t“ mleak nesh
9 =Teach plith Exﬁnflplq
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes @ b) No ()
B) Age: 0?0 C) College Name: N lom&O CO//ng o[ Pl\
. o 4 ’OCﬁ

D) Gender:  a) Female @\ b) Male ) ¢) Transgender [:]

E) What degree program are you pursuing now?
a) Bachelor's @/‘ b) Master’s C] ¢) MPhil [:]
d) Doctorate [j e) Other ( )
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce ) ¢) Science )
d) Professional [__) e) Other: ( ) B ' '(Pjﬂaamocﬂ
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
v — 85 to 100%
3 —70 to 84%
2 —551t069%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
A — Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
v~ Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
\¥~ Very good
2 — Good
1 — Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
A Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually
\A/— Occasionally/Sometimes
1 —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly

34 Often

2 — Sometimes

1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

3= Very well

2 — Moderately

1 — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

v3Z Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

— Usually

2— Occasionally/Sometimes

1 —Rarely

0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.

e Every time

3 — Usually

2 — Occasionally/Sometimes

1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

— Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 —Fully
«/{— Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

—Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

— Moderate

2 — Some what

1 — Very little

0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.

— Strongly agree

3 —Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

B —Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%

—70—-89%
2-50-69%
1-30-49%%

20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree

-‘Z/ —Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a) (U3e {j&&!ﬂﬁ()(@g
b) MOLQ {:eoo[\fﬁg j@ toso - cocy Tm{—emcé,oh

c) Ose B’CO({ - C/L?OU/(J %mpfq
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with het/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a)Yes [ b) No )

B) Age: 30 C) College Name: Nirya C,e\\%g P ﬂ’\&)\#ﬁacﬁ

D) Gender:  a) Female 7] b) Male ) ¢) Transgender )

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s [:] ' ¢) MPhil D
d) Doctorate [:] e) Other ( ' )
F) What subject area are you currently pursuing?
a) Arts [j b) Commerce [:] ¢) Science I:]
d) Professional ) e) Other: ( )} B~ ?J\Waﬁ
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4~ 85 to 100%
3 -70to 84%
2 — 55 to 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
3~ Satisfactorily
2 — Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
\3— Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
3"~ Very good
2 — Good
1 —Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
4~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time

3 — Usually

2~ Occasionally/Sometimes
1 —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 —Regularly

3~ Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
J~ Very well
2 —Moderately
1 — Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

3 Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
4 — Every time
¥~ Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
«4_ Every time

3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

~4Z Every time
3 — Usually
2 — Occasionally/Sometimes
1—Rarely
0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 —Fully
¥< Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree

3~ Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

FZ Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

wZ Strongly agtee

3 — Agree
2 — Neutral
1 —Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

¥— Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 — Above 90%

70 —89%
2 - 50— 69%
1—30—49%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

e Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
1. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a)Yes [ b) No ()

B) Age: 9 Lﬁ&g}{ q C) College Name: Nitaya (o l[t%e of PL\(N mo “1

D) Gender:  a) Female @ b) Male [j ¢) Transgender )

E) What degree program are you pursuing now?
a) Bachelor's C] b) Master’s [:] ¢) MPhil C]
d) Doctorate @/ e) Other ( pl'\(ﬁm D)
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce ) ¢) Science [9/
d) Professional ) e) Other: (p I-\O\\ mp)
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
7% — Every time

3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your.mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1— Rarely

0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 —Fully

3 — Reasonably
2 — Partially

1 — Slightly

0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
- Every time

3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —Never



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
«%—851t0 100%
3 —-70to 84%
2 —55t0 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
~"4 Excellent
3 — Very good
2 — Good
1 —Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
"4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
4 — Regularly

3 — Often
2 — Sometimes
1 —Rarely

0— Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
A Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

3 —Moderate
2 — Some what
1 — Very little
0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

3 —Moderate

2 — Some what

1 — Very little

0 —Not atall
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

V4 — Above 90%

3-70-89%
2-50-69%
1-30-4%%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
1. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

D ue woual medin gad ogoghics o ERgage shudunks
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes [’Zf b) No )

B) Age: ’7‘0‘39&9@ C) College Name: N mxa CO\\@%Q al ‘le\cd\\mc([j

D) Gender:  a) Female [Q/ b) Male C] ¢) Transgender )

E) What degree program are you pursuing now? _
a) Bachelor's [:] b) Master’s [:] ¢) MPhil [___]
d) Doctorate [E/ e) Other ( )
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce D ¢) Science [:]
d) Professional ) e) Other: (Phadin-Q) )
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching-Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.

1. How much of the syllabus was covered in the class?

4< 85 to 100%

3 —70 to 84%

2 —551t0 69%

1-30 to 54%

0 —Below 30%
2. How well did the teachers prepare for the classes?

‘4/—Thoroughly
3 — Satisfactorily
2 —Poorly

1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
\/4/ — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
3< Very good
2 — Good
1 —Fair
0— Poor
5. Fairness of the internal evaluation process by the teachers.
&~ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair
6. Was your performance in assignments discussed with you?
4~ Every time

3 — Usually

2 — Occasionally/Sometimes
1 —Rarely

0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opport‘jliti/esfor students.
< Regularly

3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
A4~ Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and grow.
A< Strongly agree
3 —Agree
2 — Neutral
1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
_A—Every time

3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
A4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

&~ Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges-
4 — Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachess are able to identify your weaknesses and help you to overcome them.
— Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

— Strongly agree
3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solying methodologies for enhancing learning experiences.
u%—/T{ 0 a great extent

3 —Moderate
2 — Some what
1 — Very little
0 —Not at all :
17. Tea'j?rs encourage you to participate in extracurricular activities.
4~ Strongly agree
3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work. '

&< To a great extent

3 —Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

— Above 90%

3-70-89%

2-50-69%

1-30-49%%
20. The overall quality of teaching-learning process in your institute is very good.

—Strongly agree

3 —Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a) 'T\CLS te Neach ook to QUQ/\L/B 8“@@&& %k axk Pov ‘_\“‘{;Y&Q bt
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @ b) No )

B)Age: .1 C) College Name: N 9mya college of  pha rmacy

D) Gender:  a) Female @/ b) Male C] ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s ¢y MPhil [

d) Doctorate [ e) Other ( q)\,@.w«)yvz/(

F) What subject area are you currently pursuing?
a) Arts D b) Commerce D ¢) Science @/
d) Professional ) e) Other: ( )
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4 —851t0 100%v" '
3-70 to 84%
2 —551t069%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily v/
2 —Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective v~
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent v~
3 — Very good
2 — Good
1 —Fair
0—Poor
5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually +"
2 — Occasionally/Sometimes
1 — Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
4 —Regularly~”

3 — Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

3 — Very well «~

2 — Moderately

1 — Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree,

3 —Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time "~

3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 — Usually v
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 — Every time

3 _Usually o~

2 — Occasionally/Sometimes

1— Rarely

0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 —Fully v

3 — Reasonably

2 — Partially
1 — Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 —Every time ._~

3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
4 — Strongly agree,

3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

3 — Moderate v~

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent'.””

3 —Moderate

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 — Above 90%

3-70-89%
2-50-69%
1-30-49%%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree v«

3 — Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

a) P*?oﬁ{‘?%@ Yeﬁu[q}') 'ﬁe‘é‘edback & ab5e55Mmen t
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

gve [ B [

B)Age: 20 C) College Name: N\ MYO. Coned e ol ?\\‘“mﬁt\\
D) Gender:  a) Female [2/ b) Male () ¢) Transgender )

E) What degree program are you pursuing now?
a) Bachelor's [3/ b) Master’s D ¢) MPhil [:]
d) Doctorate ) e) Other ( )
F) What subject area are you currently pursuing?
a) Arts [:] b) Commerce |:] ¢) Science [E/
d) Professional ) e) Other: ( ) Q:-Pavrmory
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
485 to 100%
370 to 84%
- 2-551t069%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
F< Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all
3. How well were the teachers able to communicate?
— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4, The teacher’s approach to teaching can best be described as
4— Excellent
QZVery good

2 — Good
1 — Fair
0— Poor

5. Fairness of the internal evaluation process by the teachers.
Ve Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
~ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunitjes for students.

— Regularly
3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
~3/Very well
2 — Moderately
1 —Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
— Agree
2 —Neutral
1 —Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
\4—/Every time

3 — Usually
2— Occasionally/Sometimes
1 —Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time

= Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

Every time
3 — Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
— Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
Vel Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.
/4—/Strongly agree
3 —Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.
,411’0 a great extent
3 — Moderate
2 — Some what
1 — Very little
0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

~ Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.
—To a great extent

3 —Moderate
2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
A= Above 90%

3-70-89%%

2-50-69%

1-30-4%%

20. The overall quality of teaching-learning process in your institute is very good.
~Strongly agree

3 —Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes b) No ()

B)Age: 30O C) College Name: (\)l‘rﬂﬂl C@LLQ{%’Q 0& phcwrﬁew/y :

D) Gender:  a) Female [3/ b)Male [ ¢) Transgender )

E) What degree program are you pursuing now?
a) Bachelor's ) b) Master’s D ¢) MPhil [:]
d) Doctorate ) e)Other (. )@__ pha yr‘chQld
F) What subject area are you currently pursuing?
a) Arts D b) Commerce C] c) Science [Zj
d) Professional ] e) Other: ( \/ )Q pha rimcecy .
Instructions to fill the questionnaire 7
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
<85 to 100%

3 -70to 84%

2 —5510 69%

1-30 to 54%

0 —Below 30%
2. How well did the teachers prepare for the classes?

4 —Thoroughly

3~ Satisfactorily

2 —Poorly

1 — Indifferently

0 — Won’t teach at all
3. How well were the teachers able to communicate?

~ Always effective

3 — Sometimes effective

2 — Just satisfactorily

1- Generally ineffective

0— Very poor communication
4. The teacher’s approach to teaching can best be described as

4— Excellent

< Very good
2 — Good
1 — Fair
0— Poor

5. Fairness of the internal evaluation process by the teachers.
4 £ Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely
0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

— Regularly
3 — Often
2 — Sometimes
1 — Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

— Very well

2 —Moderately

1 — Marginally

0— Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

—Agree
2 —Neutral
1 — Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes

4 — Every time

3 — Usually

2— Occasionally/Sometimes

1 — Rarely

0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.

?EVery time

— Usually

2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.
AT Every time

3 — Usually

2 — Occasionally/Sometimes

1— Rarely

0 —Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.

~<Fully

3 —Reasonably

2 — Partially

1 — Slightly

0— Unable to
14. Tea:}yzé are able to identify your weaknesses and help you to overcome them.

— Every time

3 — Usually

2 — Occasionally/Sometimes

1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4— Strongly agree
3 —Agree

2 — Neutral

1 —Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
prob]elyxing methodologies for enhancing learning experiences.

—To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

—Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4//% 0 a great extent

3 — Moderate
2 — Some what
1 — Very little
0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4Z Above 90%
3-70-89%%
2-50-6%%
1-30-49%
20. The oykkquality of teaching-learing process in your institute is very good.
4<Strongly agree
3 —Agree
2 — Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes [Q/ b) No ) |
B) Age: L%l?) C) College Name: f\\\mm iy ( Cca ¢ Oj PF\ﬁTman :

D) Gender:  a) Female @/ b) Male ) ¢) Transgender )

E) What degree program are you pursuing now?
a) Bachelor's [Q/ b) Master’s [ ¢)MPhil [
d) Doctorate [:] e) Other ( )
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce ) ¢) Science Q/
d) Professional ) e) Other: (%?\‘Qmﬂ,(:)\é g
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.

1. How much of the syllabus was covered in the class?

4 -85 to 100%

3 —70 to 84% \/

2 —551t069%

1-30 to 54%

0 —Below 30%
2. How well did the teachers prepare for the classes?

4 —Thoroughly

3 — Satisfactorily T

2 —Poorly

1 — Indifferently

0 — Won’t teach at all
3. How well were the teacher\syo communicate?

4 — Always effective

3 — Sometimes effective

2 — Just satisfactorily

1— Generally ineffective

0— Very poor communication
4. The teacher’s approach to teaching can best be described as

4— Excellent

3 —Very good/

2 —Good
1 — Fair
0— Poor

5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
3 — Usually fair P
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

6. Was your performance in assignments discussed with you?
4 — Every time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0— Never

7 The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 — Regularly

3 — Often o

2 — Sometimes

1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 — Significantly

3 — Very wel

2 — Moderately

1 — Marginally

0—Not at all
9. The institution provides multiple opportunities to learn and grow.

4 — Strongly agree

3 —Agre
2 —Neutral
1 —Disagree

0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every fi e

3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.
4 — Every time

3 — Usually
2 — Occasionally/Sometimes ™
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 —Fully
3- Reasonablyx/
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4 —Every tim
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process.
4 — Strongly agree\/mg

3 —Agree
2 — Neutral
1 —Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences. '

4 —To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree

3-Agr
© 2 —Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

3 _ Moderatex—

2 — Some what

1 — Very little

0 —Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 — Above 90%

3-70-89%
2-50-69%
1-30-4%%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 —Agree
2 —Neutral
1 — Disagree

0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.
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Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding
Teaching — Learning and Evaluation, which will help to upgrade the quality in higher education. A student will
have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.
A) Please confirm this is the first and only time you answer this survey.

a) Yes @/ b) No )

B) Age: a2\ C) College Name: NQWYO\CJD W ege 6%’ ‘PhQYYYlOk C/‘-f

D) Gender:  a) Female @ b) Male C] ¢) Transgender D

E) What degree program are you pursuing now?
a) Bachelor's EZ]/ b) Master’s D ¢) MPhil [:]
d) Doctorate ) e) Other ( )
F) What subject area are you currently pursuing?
a) Arts ) b) Commerce ) ¢) Science @/
d) Professional C] e) Other: ( )
Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give suggestions or improvements;
she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning

process only)



Criterion II — Teaching—Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.
1. How much of the syllabus was covered in the class?
4 -85 to 100%
QL 70 to 84%
2 —551t0 69%
1-30 to 54%
0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
~ Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won’t teach at all
3. How we)l were the teachers able to communicate?
{1/2 Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
4. The teacher’s approach to teaching can best be described as

4— Fxcellent
~ Very good

2 — Good
1 —Fair
0— Poor

5. Fairness of the internal evaluation process by the teachers.

4 — Always fair
\3/% sually fair

2 — Sometimes unfair

1 — Usually unfair

0— Unfair
6. Was your performance in assignments discussed with you?
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0—Never
\7./1“ he institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 —Regularly

Z Often
2 — Sometimes
1 —Rarely

0— Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
£ Very well
2 — Moderately
1 —Marginally
0— Not at all
9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree
Q/Zligree
2 —Neutral
1 — Disagree
0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
\4/Z Every time

3 — Usually
2— Occasionally/Sometimes
1 — Rarely
0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
— Usually
2 — Occasionally/Sometimes
1 —Rarely

0 —I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 »~ Every time
— Usually
2 — Occasionally/Sometimes
1— Rarely
0 — Never
13. The teachers identify your strengths and encourage you with providing right level of
challenges.
— Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
\l%/ Every time
3 — Usually
2 — Occasionally/Sometimes
1 —Rarely

0 — Never



15. The institution makes effort to engage students in the monitoring, review and continuous quality
improviaye'nt of the teaching learning process.
4/ S

trongly agree
3 —Agree
2 — Neutral
1 —Disagree

0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem solving methodologies for enhancing learning experiences.

4 —To a great extent

3 —Moderate
2/~ Some what
1 — Very little

0 —Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

3 —Agree
Z Neutral
1 — Disagree

0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work.

4 —To a great extent

3 —Moderate

Z Some what
1 — Very little
0 —Not atall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
4 —Above 90%

~ 70 — 89%
2-50-69%
1-30-49%

20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree

3 —Agree
\;Z‘;eutral
1 — Disagree
0 — Strongly disagree
1. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.
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